¥ CBEP BAHK

Ipunoxenue Ne 17.1 k Anpdomy
Konx 120211041/3

Jannas gpopma npumensemcs ona Ipednpusmuil, 3ak104aouux 002080p HA YCI0BUAX NYOAUUHBIX MAPUPO8

YCJIOBHUSA ITPOBEJEHUSI PACYETOB 110 OIIEPALIUSAM OIIVIATBI TOBAPOB/YCJIYT HA
YCJIOBHUSAX TYBJINYHBIX TAPUD®OB

B nacrosmux YcnoBusax IMPOBEACHUA PpACUCTOB IO ONEpalUiAM OIIAThL TOBapOB/yCJ'IyT (z[anee — yCJ'IOBI/IH), 3asBICHUH
O MPUCOCANHCHUN U JOKYMCEHTAX, CCbUIKU Ha KOTOPbLIC JAKOTCA B HACTOALIUX yCJ'IOBI/IHX, HCIOJIB3YIOTCA CJICAYIOMINEC
TCPMHUHBI, UMCIOIIUEC ONPECACTICHHOC HUXKC 3HAYCHUC.

1. OCHOBHBIE TEPMHHbI

1.1. ABrtopmu3anus — npouenypa 3amnpoca Ilpeanpustuem paspemenus oT baHka WM HHOTO IOPUANYECKOTO JINIIA,
JeiicTByromero or uMeHd banka, Ha npoBeneHue Onepanyy U noiydeHus orBeta. OTBET Ha 3ampoc conepxut Kon
ABTOpH3aIMU JTHOO0 OTKA3 B €T0 MPEAOCTABICHNH.

1.2. AKTHBHBIA DJeKTPOHHBbI TepMHHAJN/CMapT-TepMHHAA — 3aperucTpUpoBaHHB B banke wu
HOJATOTOBJICHHBIN K 9KCILTyaTalluy DIEKTPOHHBIA TepMuHan/CMapT-TepMUHAI, He 3a0JI0OKMPOBaHHbINA XOTs ObI 1 1eHb
B KaJICHIAPHOM MeCsIIe.

1.3.  Bank - [Iyomuunoe akiponepHoe o6rnectBo «Coepbank Poccum» (ITAO CoepbaHk).

14. bankoBckas kapra (Kapra) — BoimynieHHOe baHKOM-DMHTEHTOM 3JIEKTPOHHOE CPEICTBO IJIaTexka C
norotunoM I[lnatesxHoit cuctembl, ¢ omolbkio kotoporo ITokymarens coBepmiaer omnary ToBapoB/yciayr B MOJB3Y
[Mpennpustus. [dns coBepmenus Onepaunii Kapra mMoxxer ObITh mpencraBieHa Ha (U3MUECKOM HOCHUTENE, ITyTeM
yKa3aHus €€ PEeKBU3UTOB, a TaKkXkKe uepe3 MOOMIBHOE YCTPOMCTBO, KOTOpoe mo3BossieT Ilokymarento coBepiuath
OTIepaIHy M0 TEXHOJIOTHH OECIIPOBOIHOM BBHICOKOYACTOTHOI cBsi3u Majoro paauyca aerictsust (NFC). [Tlepeuens Kapr,
npuanMaeMsix K ormiate B TCT mpusenen B Ilopsinke mpoBezeHust omepauuii B TOproBo-cepBHCHBIX TOYKax/Ha
Pecypce, pasmemennom Ha OdunmansHoM caiite banka.

1.5. DBaHKOBCKMIi CUeT — pacUeTHBII CUET, OTKPHITHIN [IpenpusITHIO HA OCHOBaHUH JOrOBOpa OAaHKOBCKOTO CHETA.

1.6. Bank-3kBaiipep — KpeUTHas OpTaHU3AINS, SIBIIAIOMIASACST YIACTHUKOM [IIMaTe:XHOH CHCTEMBI, OpraHU3yoIIas
TOYKH TIpHEMa OIUIaThl TOBapOB/YCIYT W OCYHICCTBISAIOMAs BECh KOMIUIEKC (PMHAHCOBBIX OMEpAIlHii, CBS3aHHBIX C
BBHITIOJTHEHUEM pacdeToB 1o OnepamusiM, COBEPIIEHHBIM B 3TUX TOUYKaX. baHKOM-3KBalipepoM B TOM UHUCIIE BHICTYIAET
bank.

1.7. BaHK-DMMTEHT — KpeIuTHas OpraHu3alys, SBISIONIAsICs y4acTHUKOM IlmaTexHOW CHUCTEMBI H
ocyIiecTBIstomas amuccuro Kapr.

1.8. Buomerpuueckuii MeTOX MACHTH(PUKANUHU® — yCTAHOBJIEHHE JTMIHOCTH JlepiKATENs KapThl ¢ MPUMEHEHUEM
TEXHOJIOTMH PACTIO3HABAHHS OMOMETPUYECKUX JaHHBIX JnIa JlepikaTens kapThl? Ha BuoTepMuHaUe.

1.9. buomerpuueckuii Tepmunan (buorepMuHas) — DIEKTPOHHBI TEPMHUHAT, OCHANICHHBIA OHOMETPUYECKHM
CEHCOPOM JUIsl CKAHMPOBAaHHSI ONOMETPHYECKNX JAHHBIX JIUNa JlepkaTerst KapThl.

1.10. Bewmop — pa3pabOTYMK TNPOrpaMMHOTO  OOECIEYEeHHs, CHUCTeMHbIH uHTerparop ((dusuueckoe
JIMLIO/IOPUIMYECKOE JIMIO/MHIMBUAYAIbHBIH TpepuHUMaTesb), B ToM yucie bauk (bank-Bennop), okasbiBatomuii
YCIYTH MO TIOAKIIOYEHUIO M TeXHHYecKoMy compoBoxkaeHuio QR-koma mis Ilpeanpusituii. B pamkax Hacrosmiero
Horosopa Bennop, 3a uckitouenuem, korga Bennopom ssisiercss bank, Moxer:

e uMeTh ¢ baHKOM JOTOBOpHBIE OTHOIICHHS Ha Pa3paboTKy HporpamMMmHoOro otecmeueHus. CHHCOK TakMX
BenyiopoB ony6nukoBan Ha OdunmanbHoM caiite baHka.

® OCYIIECTBIISITH CBOIO JIESITEILHOCTH O€3 IOTOBOPHBIX OTHOLIEHUH ¢ baHKOM, Ipu 3TOM NEeHCTBHS TaHHOTO
Bennopa bankoMm He periaMeHTHPYIOTCS ¥ HE KOHTPOJIUPYIOTCS.

1.11. Bo3BpaTt nmjare:ka — onepanus, HHUIIHpyemMas bBaHkOM-3MUTEHTOM B COOTBETCTBHUH C ITpaBuiIaMu [ImaTexHoi
CHCTEMBI U OCIIapHBAIOIIAs TpebsiBIeHHyI0 bankom-3kBaiipepom omnepanuto (Tpansakuunio). Pesynbrarom oneparnyn
«Bo3Bpat miarexa» sIBISETCS CIIUCAHKE AEHEXKHBIX CPEACTB CO cueTa baHka-kBalipepa U 3a4MCIEHNE TAKUX CPEACTB
Ha cueT baHka-omMuTeHTa.

1.12. Jlepxatenb kapThl (depxkartennb) — [lokynarens — gusndeckoe Juio, Ha uMsi kotoporo Kapra BblnylneHa
Bankom®,

! Onepaunn ¢ ucnons3oBanreM BHOMETPUYECKOTO METONA MACHTU(GHKALMK MOTYT POBOJAMTHECA TONBKO ¢ HCTIONb30BaHHeM KapT, BBITyIIEHHBIX
TTAO Coepbank.

2 [Tpumennmo Tonbko st Kapr, Beimymmennsix [TAO Coep6ank.

% Onepauun ¢ ucronb3oBanreM BrOMETPHIECKOro METONA MACHTH(MKALMH MOTYT TIPOBOJIUTBCS TONBKO C MCIONB30BAHMEM KaprT, BBITYIIEHHBIX
TTAO Coepbank.



1.13. loroBop — [loroBop Ha NpOBEICHUE PACYETOB 10 OIEPALMSIM OIUIATHl TOBAPOB/YCIYT Ha YCIOBHUAX IyOIMYHBIX
TapudoB.

1.14. JJokyMeHT mo omepamuu — JOKYMEHT Ha OyMa)XHOM HOCHTENC WIH B DJICKTPOHHOM BHJE, SBILIOIIUHCS
OCHOBaHHEM JJISL OCYIIECTBIICHUS pacyeToB 1o OnepanusiM.

1.15. 3asBienue — 3asBICHHE O NPHUCOCAMHEHWH K YCIOBUSAM IPOBEJCHUS pPacyeTOB MO ONEpanusM OIUIaThI
TOBapOB/YCIYT Ha YCJIOBHAX IyONMYHBIX Tapu(oOB, a TaKXKe M0 BeIOOpY [Ipeanpuarust Kk YCiIoBHsAM B3aUMOACHCTBUS
CTOPOH NPH MOJIKITIOYECHUH yCIYTH KPEAUTOBAHHS (U3MUECKUX JHI[ JJISI OIUIATHl TOBApOB W/MIIHM YCIYT Ha 0a30BBIX
YCIIOBHSAX, cocTaBieHHoe 1o (opme banka. JlanHoe 3asBieHne ucnonsdyercs mis [IpennpusTuii, He UMEIONINX C
BaHKOM TOTOBOPHBIX OTHOIICHUH 110 SKBaWPHUHTY B TeUCHHE 3-X (TpeX) MeCsIeB J0 AaThl 3akirodeHus JJoroBopa.

1.16. 3asBieHue 00 HW3MEeHEHMHM YCIOBUH — 3asBIeHHE O NPHUMEHEHUHM YCIOBHH IPOBEINCHUS pPAcyeToB IO
oIeparysM OIUIaThl TOBAPOB/YCIYT Ha YCIOBHSX ITyOJIMUHBIX Tapu(oB, cocTaBieHHoe 1o Gpopme banka.

1.17. Kopn aBTopu3anuu — OyKBeHHO-IIN(PPOBOI KOJ, MOATBEPKAAIOMINN YCIIEITHOE IPOBEICHIEe ABTOPH3ALINH.

1.18. KourpoabHo-kaccoBasi TexHuka (KKT) — mnporpamMMHO-TeXHHYECKHE CPEICTBA M HX KOMIUIEKCHI,
obecrieunBarOIIe 3amiCh W XpaHEHHE (QUCKAIbHBIX [aHHBIX B (UCKAIBHBIX HAKONUTENAX, (HopMUpYIOIne
(uCKaIbHBIE TOKYMEHTHI, OOECIEUMBAIOIINE TEpeAavdy (UCKaTbHBIX JOKYMEHTOB B HAJIOTOBBIE OpraHBI depe3
orepaTtopa ()UCKaIbHBIX JAHHBIX M Me4aTh (PUCKATIBHBIX JOKYMEHTOB Ha OYMa’KHBIX HOCHTENSX B COOTBETCTBHH C
[IpaBWJIaMH, YCTAHOBJIEHHBIMU 3aKOHOAATENbCTBOM Poccuiickoit denepanyuy 0 NpUMEHEHUH KOHTPOJIbHO-KAaCCOBOM
TEXHHKH.

1.19. Jlmynsbiii kaduner TCT Sberbank Mobile POS — 0aHKOBCKHII NMPOTpaMMHBIA KOMIDICKC, B TOM YHCIIE
MPEIOCTABISIONINA BO3MOKHOCTE OTOOpakaTh HHPOpManuio 1o OnepamnusiM, COBEpPIICHHBIM ¢ HCIIONIb30BaHIeM Kapt
Ha MoOunpHOM TepmuHaie (mPOS), a Taxke COXpaHATh U MepecklIaTh Yeku, MonydeHHbIe ¢ MOOMIBHBIX YCTPOHCTB
IIpeanpusitus.

1.20. Jlmynbiii ka0uHeT IBOTOP - mporpammublii kKommuieke OO0 «DBoTopy, mpenocTaBisrommid [Ipennpustuio
BO3MO)KHOCTb MPUHATH YCIOBUS TPOBEICHMS DACUETOB II0 OINEpalMsAM OIUIAaThl TOBAPOB/YCIYr HA YCIOBHUIX
myGnaHbX Tapudos 4, pasmernennbie Ha opuuransHoM caiite [TAO COepOaHK, MOCPENCTBOM 3aTIONHEHNS 3aSBKH IS
saxmodenus Jlorosopa ¢ I[TAO Coepbank, a Taxke oToOpakaromuid nHPpopmanuio mo OneparysiM, COBEpIICHHBIM Ha
Cwmapt-tepmunanax Ilpeanpusatus, npuoOpeTeHHBIX B coOcTBeHHOCTE y OO0 «OBOTOp» WM MPENOCTABICHHBIX
bankom B pamkax HacTosero Jlorosopa®.

1.21. SMoouniabnoe npuioxkenue aiasi Hpegnpustuii (Tap on Phone) — nporpammuoe obecneuenue baHka,
npenoctasisiemoe [peanpustuio/TCT mns coBepienust Onepariyii ¢ ucmorb3oBanneM Kapr.

1.22. Mob6uibsHoe npujoxkeHue aiasi Jlep:kaTenss — mporpaMMHoe oOecriedyeHHe, HCKIIOYHTENBHOE MPaBo Ha
KOTOpOE NpPUHAIEKUT BaHKy, YCTaHOBJIEHHOE Ha MOOWIBHOM ycTpoiictee Jepxkarens’ (cMapTOH M/MIM MHOE
YCTPOMCTBO, MOJIEPXKHUBAIOIIEE YCTAaHOBKY IIPOrPAMMHOIO OOECIeUYeHHs) M MPEIOCTaBISIONEe BO3MOXKHOCTD
Jepxarento nmoaTBepkaaTh nposeaeHre Onepanny oriaThl. MOOWIBHBIMU MIPUIIOKEHUAMHE Ut JleprkaTens sIBISOTCS
Mob6unsHoe npmnoxerne «Coep» (MIT «Coep») u MobunsHoe nprnoxenne «Coepdank Omnaiimy (MIIT «Coepbank
OHaifey).

1.23. MoouabHoe ycrpoiictBo IlpennpusiTusi — 3JEKTPOHHOE YCTPOHCTBO (cMapT(OH WM IUIAHILET),
npuHayiekaniee [IpeanpusTiio, Ha KOTOPOM yCTaHOBIeHO MoGmibpHOe mpuinoxerue it [peanpustuii (Tap on
Phone)® uin Mo6uinbHslii Kaccup.

1.24. Moouabubiii Tepmunan (MPOS) — 3reKTpOHHOE MPOrPaMMHO-TEXHHYECKOE YCTPOWMCTBO, MO3BOJISIONICE
ocyuiectBisiTh TpueM Kapt B TCT nis nposenenus Onepanuid.

1.25. ModuabHblii kaccup — mporpamMmmuoe obecnieueHre OO0 «3IBOTOPY», C MHTETPUPOBAHHEIM B HeTO M OOMITEHBIM
npmioxenuem st [Ipennpusrtuit (Tap on Phone), mo3Borstomniee copepmats Onepanuu ¢ UCHoiIb30BaHueM Kapt u ¢
HAIIMYHBIMA JeHeXHBIMU cpenctBamu B TCT, a Taxke mepenady (GuCKanbHBIX NaHHBIX B DemepalbHYI0 HAJIOTOBYIO
cnyx0y Poccuiickoit @eneparn. B pamkax Hacrosmero JloroBopa bank mo ykazanuro Ilpeampustus B Buze
0oOpMIICHHOW Ha OyMa)KHOM HOCHUTEJE WX B IeKTpoHHOM BHIe MHpopmanmu o TCT win mo yka3aHHIO B JIF0OOM
JIPYroM BHUJIE TiepeacT 3assBKy Ha nmoaximoueHue ceppuca B 000 «DOBotopy. [logkmodeHne cepBrca OCymeCTBISIETCS
Ha OCHOBaHUM OTIENbHO 3akitoueHHoro Mexay I[Ipenmpustaem u OO0 «3BoTOp» moroBopa. OmmcaHue cepBuca H
yciyr, (GopMmupyrommx Tapudbl, a TakkKe HUMEIONIUXCS OrpaHWveHuid pasMenieHo Ha caiite OOO «DBoTopy:
https://market.evotor.ru.

1.26. O6cayxuBamomas KOMIOAHAS — OpPraHU3aIlMs, JCHCTBYIOIIAs OT UMEHU M MO MOPYYEeHHIO baHka B memsx
BEITIOJTHEHMsI BO3JIOKEHHBIX Ha baHk B pamkax Hacrosimiero JloroBopa QYHKIMA. AKTyalbHBIH TepeYeHb
OO0cCTy>)XKMBarOIIUX KOMITaHUH pa3Mmeriaercs Ha OdurnanbHoM caiite banka.

4 Cuer a1 npoBeeHus pacyeToB oTKpHIT B [IAQ CHepGank Ha OCHOBAHMH OTAEIBHO 3aKIIOYEHHOTO I0r0BOPa

5 Tonbko Tpu 06CITy)KMBaHUH B paMKax Tapuda «be3 3aTpat.

¢ Bo3MOXkHOCTB ycTaHOBKH MoGuibHOro npuioxkerus s [peanpustuii (Tap on Phone) we npenoctasnsercs ¢ 20.08.2022 .
" Tonbko Jlepsxatens baukosckoit kapTsl [TAO Coepbank

8 Bo3MOHOCTh ycTaHOBKH MobunsHOro npuioxenus ans [peanpustuit (Tap on Phone) ne npenocrapisercs ¢ 20.08.2022 r.



1.27. Omepammsi — neiictBue, ocymectsisiemoe Ilpeanpusituem u (wnm) Iokynatenem B Tom umcie Onepaunst
omnatel, Onepanus orMeHsl, Onepanus Bo3BpaTa.

1.28. Omepanusi Bo3BpaTa — omepaunys HO Bo3Bpary [IpennpusaTHeM AEHEKHBIX CPEICTB IO IPOBEICHHOM
[Moxymatenem Omnepanun omaTel mpu Bo3Bpare/otkaze Ilokymarenem ot ToBapos/ycnyr Ipennpustus. Onepariist
BO3BpAaTa OCYLIECTBILIETCS TOJBKO MOCIE NPOBENCHUS DIICKTPOHHOI CBEPKH HTOTOB.

1.29. Omnepauus omaarsl — oriata ToBapos/yciyr Ilokynarenem Ha Ilpemmpustun/B TCT, ocymecTBisiemas c
ucnons3opanueM Kaprtel / eé pexsusutos /| NFC-xaprei® / SberPay'® / TlnatuQR™ / Ilnarexsoro cuera®? c
00s13aTeNbHBIM IIPOBEJCHIEM ABTOPH3ALIHH.

1.30. Omepanmsi oTMeHbl — oreparnys, BeinonHsemas [Ipennpustuem/TCT Ha DnexTpoHHOM TepmuHane/Cmapt-
TepMHUHAJle, C IIeJbI0 OTMEHbl ABTopu3anmu. Omepanus OTMEHbl ABTOpPHU3allMM BBINOJHSETCA A0 NPOBEACHUS
ONEeKTPOHHON CBEPKH UTOTOB.

1.31. Ornoxennblii maare:xk — Onepanust OIUIATH, OCYIIECTBIseMas Ha OCHOBaHHMU IIOJIy4EHHOTO OT
peanpustust/TCT cooOuieHus, HaNpaBICHHOTO C WCIOJIb30BaHHEM OJIEKTPOHHOTO TEpPMHHANa, O HaJIHYUU
3agomkenHoctu [lokynatens nepen [Ipeanpustiuem/TCT, oka3pIBatoIINM TOCTHHUYHBIE/ TIPOKATHBIE YCITYTH/YCITYTH 110
OpraHU3aIM BOJHBIX KPYHU30B U T.II., IOCJIE OKOHYATEJIbHOIO pacyera.

1.32. O¢unuanbublii caiit Banka — opunuansHeiii caiit banka https:www.sberbank.ru?®,

1.33. Ilinare:kHasi cHcTeMa — COBOKYIHOCTh OpraHH3allvii, B3auMOJACHCTBYIOLIMX IO mpaBuwiaM [lnarexHoi
CHCTEMBI (COBOKYITHOCTB JOKYMEHTOB, ONPEICIAIOIINX YCIOBHS yJacTHsl OpraHu3aIui IIPp1 OCYIIECTBICHUH IIEPEBOAA
JCHE)KHBIX CPEICTB, OKa3aHMs yCIIyT IUIATeXKHOW MH(PACTPYKTYpHI, B3aUMOJEHCTBHS MEKAY YIaCTHUKAMH CHCTEMBI,
B T.4. IPX NPOBEACHUH NTPETCH3NOHHOH pabOTHI IO OTIEpaIisIM ¢ APYTUMH OaHKaMH) B LIEJISX OCYIIECTBICHHS IIEPEBOIA
JEHEKHBIX CPEICTB.

1.34. TlnarexHblii c4eT — OaHKOBCKHUIl cueT, OTKphITHIH bankoM Ha ums [lokynaress, ¢ MOMOIIBIO KOTOPOTO
[MoxymaTens coBepmaet Omneparu, B ToM uncite omaty ToBapos/yciyr, B TCT. [Iposenerne Onepariii, 0TpaskaeMbIX
no [InarexxHomy cuety, ocymecTsisercs mo QR- koxy.

1.35. MaaruQR - cepsuc banka, no3posstomuii [TpeanpusaTHio NpegoCcTaBIIsATh AepiKaTeIsM KapT, SMUTHPOBAHHBIX
KpPEeIUTHBIMH OpraHuzauusmu, 3a uckmoudeHueM I[TAO CoOepOaHK, BO3MOXHOCTb COBEPLICHHS B aapec Takoro
[pennpustus Onepanuu omnatel mo QR-koxy.

1.36. SberPay?® — cepsuc banka, nossonsttommuii [IpeanpusTHIO MPETOCTABIATE AepiKATENAM KapT, SMUTHPOBAHHBIX
BankoMm, BO3MOKHOCTE coBepieHnst Oneparyu oIaTel B ajgpec takoro [Ipenmpusarus:

- SberPayFaceScan — ¢ ucnone3oBanneM BHoMeTpU4ecKoro MeToa HAeHTU)UKAIIH;
- SberPayQR — mo QR-koxy,

1.37. TlosTopsommecs miare:kn — Onepanyun OIIIATHI, OCYIIECTBISIEMBIC PETyJSIPHO B TEUCHHE OIPEAEICHHOTO
nepuoga BpeMeHH. OcymecTtBienne Omnepanuil omnatel Ha Pecypce MoeT NpPOHM3BOAUTECS B TOM 4YHCIE C
UCIIONb30BaHNeM MoOwipHOTO mpwiIoxkeHus: anst Jlepxarens (Bkmowas BbIOOp W u3MeHeHme Jlepskarenem
MHCTPYMEHTOB oruiathl ToBapoB/yciyr u (win) npekpamenue Jepxarenem nposeneHus: [IoBTopsommxcs miaTexen
C UCIIOJIb30BaHNEM MoOUIBHOTO MpuiIoKeHus st [lepxarens).

1.38. IMokymaTtean — (u3myeckoe JNUIO, ocymecTBrtonmee Onepanun B nesix npuodpereHuss M ToBapa/yciyri
WK BO3BpaTa/oTKa3za oT ToBapa/yciyru

1.39. IMokynku B KpeIHMT — CEPBUC, IIPEIOCTABISIIONIMN BO3MOXKHOCTH oriathl [lokynarenem Tosapos/yciayr B TCT
3a cyeT mpepocraBieHHOro bankoMm Takomy Ilokynartemo kpenura/kpenura 6e3 mepermartsl. [ mpenocTaBieHUS
INokynarensiM yka3aHHOM B HACTOSIIEM IYHKTE BO3MOKHOCTH, IIpennpustue 3akmrouaer ¢ bankom [loroBop Ha
HOJAKJTIOYCHHE YCIYTH KPeIUTOBAHUS (PU3NUECKUX JIUIL AJIsl OIUIaThl TOBAPOB W/WJIM YCIYr Ha 0A30BBIX YCIOBHUSX B
COOTBETCTBHH € Y CIIOBHAMH B3aHMOACIHCTBHS CTOPOH IPH MOAKIIOYESHHU YCIYTH KPEAUTOBaHHS (QUIHYESCKUX JHL IS
OILTaThl TOBAPOB W/MIIK YCIIYT HA 0a30BBIX yCIOBHSX, pasMenieHHbIME Ha OdununaipHoM caiite banka.

1.40. TlpenaBTOpHu3alMs — OTEPALKS 10 PE3EPBUPOBAHHIO JICHEKHBIX CpeICTB Ha KapTe Ju1s moceayromiei oniarsl,
Tpebyromas noarsepxaeHus co croponsl [peanpusatus/TCT ¢ ykazaHHeM CyMMbI CIIUCAHUSI.

1.41. Tlpennpusitue — ToproBo-cepsucHoe mnpeampusitue (TCII): ropuamdeckoe U0 / WHIUBUAYaIbHBIN
npeanpunumarens (WIT), agBokaTbl, HOTaApUYChl U UHBIE JINIA, 3aHUMAIOIINECS] YaCTHOH NPaKTUKOM, TPUHUMAIOIINE B
cootBeTcTBHH ¢ 3aspnenueM Kapry / ee pexsusutsl / NFC-kapty®® / SberPay®’ / InaruQR® / ITnarexusiii cuer® B

® [Ipu HATHMYHH TEXHUYECKOH BOSMOKHOCTH.

0 TIpu nanuuuy TEXHUYECKOH BO3MOKHOCTH

! [Tpn HaNMYMH TEXHUIECKOH BO3MOKHOCTH.

12 TIpu HauuMK TEXHUYECKOH BO3MOMKHOCTH.

13 https:www.sberbank.ru paznen «Koprnoparusnbiv knuentam/Manomy 6usnecy u UI»
¥ [Ipn HaNMYMH TEXHUIECKOH BO3MOKHOCTH.

15 Tonbko ans Kapt, smutuposannsix ITAO Coepbank, 3a uckmouenrem Kapr Momentum
16 TIpu HamuuMy TEXHUYECKOH BO3MOMKHOCTH.

Y7 [Ipn HaNnMUIMH TEXHUIECKOH BO3MOYKHOCTH.

18 TIpu HamuuMK TEXHUYECKOH BO3MOMKHOCTH.

' TIpu nanuumMy TEXHUYECKOH BO3MOMKHOCTH.




Ka4€CTBE CPCACTBA OIJIAThL TOBapOB/yCJ'IyF. HpenanﬂTHe MOXKET UMETb OJIHY TOpFOBO-CepBHCHyIO TOYKY WA C€Tb U3
ABYX U Ooutee TOpFOBO'CepBI/ICHLIX TOYCK.

1.42. Tlpuioxenus IBoTop —nporpammHoe obecniederre OO0 «DBOTOPY, 3a4BKY Ha MOIKIIOUEHHE KoToporo bank
no ykazauuto [Ipennpustus B Buae opopMiIeHHON Ha OyMa)XHOM HOCHTEIIE MM B 3JIEKTPOHHOM Bue MHpopmamu o
TCT wm mo ykazaHuio B mobom apyroMm Buae mnepemaeT B OOO «DOBoTop» TNpH YCIOBHH OTHOBPEMEHHOTO
noakmtoueHuss CmapT-tepmuHanoB banka Ha ycnoBusx Tapudos «busHecy, «MakcuManbHbI», «ONTHMAaILHBINY,
«Bce BirOueHo 15», «Bce BrutoueHo 36». Boibop IIpunoxenust DBOTOp, JOCTYITHOTO K MMOJIKIIOYCHUIO Yepe3 baHk,
ocymectsisiercs: [Ipennpusituem B Madopmannu o TCT. IlonkintoyeHne ocymecTBiIseTcs Ha OCHOBAHUM OT/CIIBHO
3akiroueHHoro Mexnay Ilpeamnpustiuem u OOO «3OBoTop» goroopa. OmnucaHue cepBHca U yCIyr, GOPMHUPYIOMINX
TapudBbl, a TaK)kKe UMEIONIUXCS OTpaHUYeHUH pa3meleHo Ha caiite OO0 «DBoTop»: https://market.evotor.ru.

1.43. Tlporpamma J0sIILHOCTH MJsl Aep:karteneii kapt «MHP» — mporpamma moompeHHs Aepikareneil KapT
«MUP», peamuzyemass AO HCIIK u npenycmarpuBaroniast Bo3Bpar [IpeanpusTiHeM 4acTd CpeiCTB, TOJIyYSHHBIX 110
OmnepanysiM, COBEpIICHHBIM ¢ ucnonb3oBanueM Kaptel «MUP» B TCT [Ipennpustust 1 y10BIETBOPSIONINX YCIOBUSM,
cornmacoBanHbeiM Mexay [Ipemnpusituem u AO HCIIK. YcnoBust yyactusi, cocoObl U HOPSIOK B3aUMOACHCTBUS,
TapudBbl, MpaBa U 00s13aHHOCTH YYaCTHUKOB, a TaK)Ke Ha3BaHue [IporpaMMBl JIOSUTBHOCTH JUIst Aepikareneii kapT «MIUP»
perynupytotes npasuiamu AO HCIIK, omy6imKkoBaHHBIMU Ha caiiTe Www.privetmir.ru.

1.44. TIporpamma «CoepCnacu6o» (IIporpamma) - mporpamMma JOSUTEHOCTH, IOCTPOCHHAS Ha CHCTEME HAKOTUICHHUS
Y MCHOJIB30BAaHUSl Ha OCHOBE CIICIHAIBHOIO INporpaMMHoOro obecneudenusi bonycoB w/mnum CoepMuib w/uinu
MpeaoCTaBJICHUA CKI/II[OK, HampaBJICHHasA Ha CTHUMYJIHMPOBAHUE AKTHBHOCTU €€ Y4acTHUKOB B HCIIOJb30BaHUH

YdYacTHUKaMH TPOAYKTOB M yciuyr banka, mpuoOpereHMm TOBapoB, paboT, yciyr YYacTBYIOIIMX KOMITAHUH.
[Iporpamma peanmusyercs bankoM u ympaBisieTrcss YmomHOMOuYeHHOH kommanued. [loxpoOHas wHpopMmanus o
[Iporpamme, IlpaBunax IIporpammsl, ucnonb3yeMsx B IIpaBunax IIporpaMmsl TepMHHaxX OMyOJMKOBaHA Ha caiTe:

Www.spasibosberbank.ru w/mmn www.new.spasibosberbank.ru w/mnm www.sberspasibo.ru.

1.45. Paboumnii 1eHb — ICHb, KOTOPBIIl HE MPU3HAETCS B COOTBETCTBUH C 3aKOHOIATENBECTBOM Poccuiickoit denepannu
BBIXOJHBIM | (M) HEpaOOUINM Ipa3THHIHBIM THEM.

1.46. Pacuernas nara nepepacuera tapuga — 00 yaco 00 munyt?® 01 4ucna KajeHJapHOTO MecALa, B KOTOPYHO
ocymecTBisercs nepepacuer Tapuda.

Ina IpeanpusTuii, Brepsble 3akmouuBmuX Jlorosop?!, mnepsas PacuerHas gara mnepepacuera Tapuda
ycranapauBaerca B 00 yacos 00 munyT? 01 umcna 3-ro (TpeTbero) KajeHAapHOrO MeCAla C JaThl 3aKIHOYEHMS
Horosopa.

Jns Ipennpustuii, 3axmounBmmx ¢ bankoMm 3asBieHne 00 M3MEHEHHWH YCIOBHH/IOMOJHUTENBEHOE COTJIAIICHHUE,
nepBas Pacuetnas narta nepepacuera Tapuda ycranasmiaercs B 00 uacos 00 MunyT? 01 4icna KajeHJapHOIO MECSIa,
CJIC/TYFOIIETO 32 MECSIIEM MOANMCAHUS JOTOIHUTEIBHOTO COTIAIIEeHH/3assBICHUS 00 I3MEHEHNH YCIOBHM.

1.47. PacuernHass undopmauus — undpopmauus no OnepauusM, nepenaBaemas B baHk-dkBaiipep, B pamkax
MIPOBEEHUS MPOIeTyphl DIEKTPOHHON CBEPKH UTOTOB 3a ONPEIeICHHBIA MEPUO/.

1.48. PacuerHbIil mepuoa — KaTeHAAPHBII MecsI], peAmecTByommid PacueTHoit nate mepepacyera Tapuda.

1.49. PeBepcuBHasi TpaH3aKOus — HHAHCOBO-WH(POPMALIMOHHOE COOOIIeHUE, KoTopoe baHk-3kBalipep HanpaBiseT
B [lnaTexHyl cHCTeMy Uil OTMEHBI paHee HampaBieHHOH TpaH3akuuu (Hampumep, B ciydae OIIMOOYHOTO
npenbsienus Tpansakuun). B pesynpraTe 00paboTKH 3TOr0 COOOLICHHS TPOUCXOUT CITUCAHUE ICHSKHBIX CPEACTB
co cuera [IpeanpusTus U 3auncieHue ux Ha cyet [lokymnarens.

1.50. Coepbank OmnjaiiH — aBTOMATH3WPOBaHHAs 3allMIICHHAs CHCTEMa IUCTAHIIMOHHOTO OaHKOBCKOTO
obcyxxuBaHus [lepkatels ¢ HCIoIb30BaHHEM MOOHIBPHOTO MPIUTOKESHHS I JlepkaTens.

1.51. CBoaHblii 4eK IEKTPOHHOI0 TepMHMHAJAa — OyMaXHBI OTYET, pacredyaThlBaeMblil OJIEKTPOHHBIM
TepMuHaIOM/CMapT-TEpPMUHAIIOM M COJEp)KalllMii MTOroByr0 wuHpopManuio mo OnepanusiM 3a OIpEAEICHHbIH
MIPOMEKYTOK BPEMEHHU.

1.52. Cucrema IHCTAHIIMOHHOTO 0AHKOBCKOTO o0cay:kuBaHus (cucrema JIBO) — aBToMaTu3npoBaHHasI CUCTEMA
«Coepbank buzHec», MOCPENCTBOM KOTOPOH OCYIIECTBISETCS IUCTAHIIMOHHOE OaHKOBCKOE OOCITYyXHBaHHE
[IpeanpusiTis HA OCHOBaHWH OTEIHHO 3aKIIIOUYEHHOTO JTIOTOBOpa ¢ bankom.

1.53. Cmapt-POS — annapaTHO-IpOorpaMMHBIN KOMITIEKC, COCTOSIINI U3 MTOJHO(QYHKIIMOHAIFHON OHJIalH Kacchl Ha
6a3e onepannoHHoit cucteMbl Android 1 DIIEKTPOHHOTO TEPMHHAJIA B OJTHOM KOPITYCE.

154, Cmapr-tepMuHAJ —  anmapaTHO-MPOrpamMMHbI  Komwieke, Cmapt-POS/DBotop+, mo3BosstoImiA
ocymecTBIATh mpoBeaenue Oneparwii B TCT u oGecrieunBarontuii nepenavdy (GpuckaabHBIX TaHHBIX B DepepanbHyio
HaJIoroByIo ciryx0y Poccuiickoii ®@enepannu. CMapT-TepMUHAT MOXET sIBIIsieTcsl cOOCTBEHHOCThIO banka (Cmapr-
TepMuHaN baHka) M ycraHaBimBaThCs Ha Cpok aelctBus JloroBopa, mim cobctBeHHOCTHIO [Ipeanpusitus (Cmapt-

2 Bpemst yka3aHO MOCKOBCKOE

2 Tlpu OTCYTCTBUM MHOTO 3aKjrodeHHoro Jlorosopa Ha mposejeHue pacuetos Mexay ITAO C6epbank u IIpeanpusTHEM ¢ HCIONb30BAHHEM
0aHKOBCKHMX KapT (9KBaiipuHr) / JJoroBopa Ha MpOBECHUE PACUETOB MO ONEPALHSIM OIIAThI TOBAPOB/YCIYT

22 Bpemst yKa3aHO MOCKOBCKOE



tepmunan [peanpustus) 23c BO3MOKHOCTBIO yCTaHOBKM MPOrpaMMHOTO obecrieuenus Bamka s oOecriedeHus
HPOBEIECHUS pacuyeToB oIuiatel ToBapos/yciyr Ha cpok aeictBus JJoroBopa. Cmapr-Tepmunan banka npesHasHadeH u
MOXET HMCIHOJIB30BaThC TOJIBKO B Heisix ucnoiHeHus Jlorosopa. Cmapr-repMuHansl banka MoryT ObITH OCHAIEHBI
YCTPOMCTBaMH, TTO3BOJISIONIMMH PAacio3HaBaTh M CYMTHIBATh OZHOMEpHBIH (1D ckaHep) Wiy IByMEpHBIH IITPUXOBOM
kox (2D ckaHep), KOTOpbIE HMCHOJIB3YIOTCS JUIS MapKHUPOBKH TOBapoOB, C YNAaKOBKHM TOBapa M 00ECIeYHBAIOIINMU
nepexady 3toit napopmannu Ha Cmapt-Tepmunan wim KKT. Ommcanne ycuyr, GopMUpyOIIX TapuQsl ¥ TapaMeTphI
cepBrca CmapT-TepMuHaia, pasMmenieHsl Ha OgunuansHoM caiite banka.

1.55. Crangapr PCI DSS (Payment Card Industry Data Security Standard) — crammapt 6e30macHOCTH JaHHBIX
WHJYCTPUH IUIATEXHBIX KapT, KOTOPHIA ONHUCHIBaeT TpeOOBaHMs K 3ammuTe NaHHBIX o Jlepxaremsx Kapr mpu umx
00paboTke, mepepaye M XpaHEHUM, a TaKXKE pErjaMeHTHUpYyeT INpaBuia Oe30MacHOi pa3pabOTKH, MOIJEPKKH U
9KCIUTyaTallK TUIATEXKHBIX CHCTEM.

1.56. Tapudwbi — croumocTs ycryr banka 3a BeimomHeHHe pacueToB ¢ [Ipenmpusatiuem mo OnepanusaM OIutaTs B BUIE
MPOIIEHTa OT CYMMBI Kaxkoit Omepariuu omiaThl, pa3Mepa IDIaThl 32 CEPBUCHOE 00CTy)XKMBaHUE (IIPH HATMYWN) WIH
IUIAThI 33 HACTPOHKY M mojkmoueHne CMapT-TepMuHaia®’, pasmelneHdpix Ha OdunuansHoM caiite banka. ITopsgok
pacdeta Tapuda oCymecTBIIEeTCS B COOTBETCTBUH ¢ 1. 2.5 YcnoBuii.

1.57. Texnosormsi 3DSecure — rtexnonorus ayreHtupuxauuu [lokynmatens nmpu TpoOBeAEHHM IUIaTeXed yepe3
MyOJIMYHbIE CETH, OCYILECTBJIAEMas B COOTBETCTBHM CO CTaHAApPTAMM IUIATE)XHBIX CHCTEM. B pamkax aaHHOM
TexHonoruu ayrenTudukanus [lokynarens ocymiecTBisercs Ha cepBepe banka-smureHTa.

1.58. Tomap/ycayra — ToBap, paboTa, yciyra, pe3yJbTaT HWHTEIUICKTYaJIIbHOH IEsTENbHOCTH, peallu3yeMble
IIpennpustuem B TCT.

1.59. Toproso-cepBucnas Touka (TCT) — mecto peamusanmu ToBapos/ycnyr, nmpuHaanexamee [Ipeqnpustuto u
3apeructpupoBanHoe barmkom Ha ocHoBanmm Wudopmanmu o TCT. @opma Uupopmamus o TCT pasmemena Ha
Od¢unmansaoM caiite banka.

1.60. Toprosblii aBTOMAT — YCTPOHCTBO, HA KOTOPOM YCTAHOBJIEH OJIEKTPOHHBIH TEPMHHAJ, OCYLIECCTBIITIOIIECE
toproBimto ToBapamu/yciiyramu, oOImaTa W BbIZa4a KOTOPBIX OCYIIECTBISICTCS C IOMOIUBIO TEXHHYESCKUX
MPHUCTIOCOOJICHNUH, HE TPEOYIOIINX HEIOCPEICTBEHHOTO yJacTus paboTHrKa [Ipennpusrust.

1.61. ToproBblii JKBallpUHI — NpeNOCTaBICHUE yCIyr dkBalipuHra bankom [IpennpusTuro, oCylIeCTBISIOIEMY
npueM omiatel ToBapos/yciyr B TCT. Omnara Tosapos/yciyr B ToproBoM 5KBalpUHI€ OCYILECTBISETCS C
ucnons3opanueM Kaptel / ee pexpusuto / 6e3 npembspienus Kaprer / NFC-kaptei®® / SherPayFaceScan®® /
SberPayQR? / TInarnQR?® / [Tnatexnoro cuera®,

1.62. Tpan3zakuusi — puHAHCOBO-MH(POPMAIIMOHHOE coobuieHue o coBeprieHnn Onepanuu ¢ Kaproii B TCT.

1.63. Yek 3jexkrponHoro tepmuHana (Uek) — gokyment mno Omepanuu, pacredyarbiBaeMblii IIEKTPOHHBIM
TepMuHaI0M/CMapT-TEPMHUHAIIOM | COAEp>Kalii HHPOPMAIHIO 0 IPoBeAeHHOI Onepanum.

1.64. DBoTop+ — anmapaTHO-NPOrPaMMHBIA KOMIIJIEKC, COCTOSIIMNA U3 MOJHO(PYHKIIMOHAILHON OHJIAMH Kacchl Ha
6a3e onepannoHHoit cucteMbl Android u BBIHOCHOTO DJIEKTPOHHOI'O TEPMHUHAJA.

1.65. Duaexrponnas noanucs (1), Kiro4 21eKTpoHHO# MOANMCH — TaHHBIE TEPMHUHBI IPUMEHSIOTCS B HACTOSIIEM
HoroBope B cooTBeTcTBUU ¢ DepepanbHbM 3ak0HOM 0T 06.04.201 1. Ne 63-D3 «O6 snexkTpoHHOM oanucuy. Bug D11
ompenensgercst [JoroBopoM o MperocTaBIeHUH YCIyT ¢ NCTIONb30BaHueM cucteMsl J[BO.

1.66. DjekTpoHHasi cBepKa WTOrOB — TIpolLleNypa Heperadyd OT ODJIEKTPOHHOro TepMmuHana/Cmapt-
tepmuHana/CII3I1 B Bank pacueTHoi# nHpOpManuu 06 Onepalisix 3a OnpeaeIeHHBIA MEPUO/T.

1.67. DJeKTPOHHBIH TEPMHUHAJ — DJIEKTPOHHOE MPOrpaMMHO-TEXHHYECKOe ycTpoicTBO bBaHka (B TOM 4mciie
JOTIOJTHUTENBFHOE 000PYI0OBaHKE H/HIH CrielnanbHoe nporpammuoe obecrneuerne KKT), no3Bosnstomniee ocyecTBIsATh
Onepauuy onnatkl ¢ ucnonbzosanueM Kaptel / NFC-kaptei® / SherPayFaceScan® / SberPayQR® / ITnaruQR* s TCT
Jutst ipoBeernst Oneparuii. DJIeKTPOHHBINA TEPMUHAI BKJIIOUYaeT B cedst B ToM unciie MoounbHbIi Tepmunan (MPOS),
Buomerpuueckuii TepMUHAIL. DIEKTPOHHBIA TEPMHUHAI SBISIETCS COOCTBEHHOCTBIO baHKka M ycTaHaBIMBaeTCs HAa CPOK
neiictBusi JloroBopa. DIeKTPOHHBIN TEPMHUHAJ IPeIHA3HAYEH ¥ MOYKET MCIOJIb30BATHCS TOJIBKO B LESX UCTIOTHEHUS
Horosopa.

2 Tonbko ans Moaenn CMapT-TepMuHana BOTOP Si.
2 TIpumensiercst ms Tapudos «Bce Brmouerno 15» u «Bce BKII0UEHO 36».
% [Ipu HANMYNN TEXHUYECKOH BO3MOKHOCTH.

% TIpu HATMYMH TEXHUYECKOH BO3SMOMKHOCTH.

2 TIpu HATMYMH TEXHUYECKOH BO3SMOMKHOCTH.

2 [pu HATMYNN TEXHUYECKOH BO3MOKHOCTH.

2 TIpu HATMYMH TEXHUYECKOH BO3SMOMKHOCTH.

% TIpu HanMuMK TEXHUYECKOH BO3ZMOKHOCTH

%! [pn HATMYNN TEXHUYECKOH BO3MOKHOCTH

32 [Ipu HaNMMYMH TEXHUYECKOH BO3SMOKHOCTH

33 [Ipu HaNMMYMH TEXHUYECKOH BO3ZMOKHOCTH



1.68. API (Application Programming Interface) — nporpammusie untepdeiicel cucrem banka/maptHepoB banka,
B3aMMOJCICTBHE C KOTOPBHIMH IIO3BOJISIET MPOTrpaMMHOMY obecriedeHuto [IpennpusaTuss MOny4aTb HaHHBIC,
npenocrasisieMmbie ocpeactBoM APl ¢ yueToM Xapakrepa ero UCHOJIb30BaHUSL.

1.69. QR-kox (Quick Response Code) — nByxMepHBIif IITPUXKOI, TTO3BOJSIOIINM OCYIIECTBIATH OTepaItiio OTIIaThl
MOCPE/ICTBOM CUHUTHIBAHHUSI TAKOTO IMITPUXKOAA C HCIOIB30BAHHEM CICLHAIBHOTO MPOTPAMMHOTO OOECTICUCHHS.
Omnpenenenne TepMunaa «QR-Ko1» IPUMEHAMO IS cIoco00B omtathl o «SherPay QR» u «ITmatuQRy.

QR-koa MOKeT OBITh 2 THUITOB.

e QR-xom mapTtHepa — JBYXMEpHBIH WTpuxkox, mnpenoctasisemblii bankom TCII, m mno3Bomstomuit
[Nokynarento ocymecTBiATh omiaty ToBapoB u yciayr B TCT c¢ Kapre/Ilnarexxnoro cuera vepes MoOuibHOe
npuioxenue g Jepxarens. s coseprienuss Onepanuu oIuiaTel mocpeacTBoM cunThiBanusi QR-koja maprHepa
[lokymaTens CKaHHUPYEeT CBOMM MOOWJIBHBIM YycTpoiicTBoM, pasmemieHHbli B TCT QR-kox. [damee Ilokynarens
CaMOCTOATENBHO BBOIUT cyMMy Omepanuu OIUIaThl Ha CBOEM MOOHMIBHOM YCTPOWCTBE (€CIM HPUMEHSETCS
cratnaecknit QR-kox) mubdo moarBepxnaeT cymmy Omepanun OIuIaThl, KOTOpast MOSBIAETCSA Ha 3KpaHe MOOMIFHOTO
yCcTpoiicTBa cpasy mocie ckaHupoBanmsi QR-xoma maptHepa (ecnm mpuMeHsieTcs amHammdeckuii QR-kopm).
Junamnaeckuit QR-kox mapTHEpa reHepupyeTcst HHINBUIYAIBHO MO Kakayro ONepaliio omIaTsl;

e QR-xkox moxymarenss — co3zjaBaeMblii camocTosTenbHO [lokymarenem ¢ ucnoib3oBaHHeM MoOMIBHOTO
TPWIOKEHU A JlepkaTemns ABYXMEpHBIA IITPUXKO, COepKaIuil B 3amn(ppoBaHHOM BHUIE (TOKEH) HH(POPMAIIHIO,
no3Bosustronnyro banky onpenenuts Kapry/Ilnarexssiii caer, Beropannsiii [Tokynatenem mist popmupoBanus QR-koxa
MOKyTaTeNsl, ¢ KOTOPOro OyIeT MpoBeleHa ONeparys OIaTel ToBapoB/yciuyr s coepmienust Onepayn OIUTATHI
nocpeacTBoM cunthiBaHus QR-koma mokymarens [lokynaremo HeoOxXoauMmo cHadana creHepuposaTh QR-kxox
nokymnaTenass B MoOWIbHOM NpHIIOXKEHHH Ut JlepkaTens, a 3aTeM NpelocTaBuTh Tako QR-kox mokymarens mis
ckanupoBanus B TCT.

2. OBIIME NOJOXEHUS

2.1. 3asenenue/3asBicHHEe 00 HW3MCHEHHM YCJIOBHH, 3asBKa i 3akitoucHus JloroBopa, 3amojHEHHas C
ucnonb3opanueM Jlnanoro kabunera OOO «3BoTop» Ha caifte: https://market.evotor.ru, Uudopmanus o TCT,
Tapudst u HacTosme Y caoBUs SIBISIFOTCS [JOoroBOpOM Ha IIPOBE/ICHHE PACUETOB I10 ONIEPALHsM OILIATHl TOBAPOB/yCIyT
Ha ycioBusaX myOnuyHbiX Tapudor (manee — JloroBop). JIOKyMEHTBI, CCBUIKM Ha KOTOPBIC JAIOTCS B HACTOSIIHX
VYcnoBusix, SBISAIOTCS HeoThbeMieMOM 4YacTblo JloroBopa. Tapudbl u Hacrosmume YCJIOBHS pa3MelaloTcst Ha
OdunmansHoM caiite baHka.

2.2.  JloroBop MOET OBITh 3aKJIIOYCH:
e Ha OyMa)XHOM HOCHTEJIC;

e B DJIEKTPOHHOM BHJIE ¢ ucnoab3oBanueM Ol [IpennpusaTus, eciu 3To MPpeayCMOTPEHO HHBIM JJOTOBOPOM,
paHee 3aKIIOYeHHBIM Mexnay llpeampusruem u bankom (JloroBopoM 0 NpemoCTaBICHHH YCIYyT C

ucnonb3osanueM cucteMsl JIBO) u/unu Jlorosopom-Konctpykropom®;

e akuenTa [IpeanpusTieM B COOTBETCTBUH C MyHKTOM 3 cTaThi 438 I'parkgaHckoro kojexca Poccuiickoit
Oenepanun YCIIOBHH TPOBEAEHHS PacdyeToB IO ONEpalysM OIUIaThl TOBApOB/YCIYr Ha YCIOBHUSIX
myOnnuHEIX TapudoB baHka myTeMm HalpaBieHHs YIOJIHOMOYEHHBIM mpejactaButeneM lIpennpustus
Banky 3asBku 1 3axmtodeHus Jlorosopa ¢ ucrnons3oBanueM Jlngaoro xabunera OOO «3BoTOp» Ha
caiite: https://market.evotor.ru u chopmupoBansoro Ha Cmapr-tepmuHane [IpeqnpusTus 3ampoca Ha
npoBeneHne Orepanuy OIUTaThl TOBAPOB/YCIYT, peanu3yeMbIx lIpennmpusTHeM, ¢ HCIONb30BaHHEM
Kaprtsr;

e akuenta bankoM B cooTBeTcTBUM ¢ NMyHKTOM 3 crtatbu 438 I'pakmaHckoro kojekca Poccuiickoit
@denepanuy 3asiBKM Ha 3aKirodeHue JloroBopa YHOJHOMOYEHHBIM TNpencraButeneM IlpeampusiTus,
HarpaBieHHol banky ¢ ncronp3oBannem JlnuHoro kabuneTa «9BoTop» Ha caiite https://market.evotor,
yTeM HOJANUCAHMSA aKTa ycTaHOBKM bankom Cmapt-tepmunana 8 TCT® B coorsercrsuu ¢ m. 4.2.22.4
VYcnosuid.

[IpennpusTus, 3axmounBiine ¢ baHkoM HOroBOp Ha MHBIX YCIIOBHS IPOBEICHMS PAacu€TOB MO ONEpPAIUsIM OIIATHI
TOBAPOB/yCIIyT, MOTYT HPHUCOSAMHUTHCS K HACTOAIINM YCJIOBHSAM IyTeM odopmiieHHs 3asBieHHS 00 M3MEHEHHH
YCIIOBHIA/OTIOTHUTEIBHOTO COTIIAIICHNUS.

2.3. U3menenuwe wnHpopmaumy, ykazanaod I[Ipenmpusriem B 3asBineHuu/3asBleHHHM 00 W3MEHEHHMHU YCJIOBHH,
odopmisieTcss KOPPEKTHPYIOIIMM 3asBJICHHEM YCTaHOBJIEHHOH baHkom ¢opMel, oQopMileHHOM Ha OyMaKHOM
HOCHTEJIE WJIM B BJIEKTPOHHOM BHJIE C uctionb3oanuem DI [Tpeanpusrus®’.

% Ilpu 3axmouernun Jloropopa Mugopmamus o TCT MOkeT BHOCHTBCS B MPOTpaMMHOe obecrieuenne Banka paGotnukom Banka Ha ocHOBaHMM
yCTHOM MH(bOpPMaNIK yHOIHOMOYEHHOro npescTaButens [Ipeanpustus. Ilpu sTom nabOpManus 3anonHsercs o Gopme OraHKa, pa3sMEIeHHOH Ha
OdunmnansHoM caiite banka

% [lpu HAMYNN TEXHUYECKOH BO3MOKHOCTH.

36 JlanHEIi cioco6 3akiroueHus J{oroBopa NpuMEHseTCs TONBKO NpH 3akioueHny JloroBopa Ha ycnoBusx Tapuda «bes 3arpat» mis Cmapt-

TepmuHanoB banka uepes JIK DBotop.
57 [Ipu HaNMMYMH TEXHUYECKOH BOSMOMKHOCTH.



2.4. Tlpum perucrpaun HoBoii TCT/m3menenun umnpopmanuu o TCT Ilpennpustue npenocrapiser B baHk B
cootBercTBMM ¢ 1.2.7 Ycnosuid ¢opmy Mudpopmamus o TCT, odopmieHHyro Ha OyMaKHOM HOCHUTEIE WIHA B
3NEKTPOHHOM BHJIE, IOANUCAHHYIO YIOTHOMOYEHHBIM NpeacTaButeneM [Ipeagnpusus.

Bank BmpaBe otkazate B perucrpanuu coorBercTByromedt TCT 0e3 0ObsSCHeHHsS NPHUYWH, YBEAOMHB 00 3TOM
[pennpustie B coorBercTBuM ¢ 1.2.7 VYcnowit. [lpm MOAKITIOYEHWH JOMONHHUTENBHBIX DJIEKTPOHHBIX
TepMuHaNI0B/CMapT-TepMUHAIOB baHKa/Mpu TMOAKIIOUYEHHH NPOrPaMMHOTO O0ECHEeYEeHUs Ul JOHOJHUTENBHBIX
Cwmapt-tepmunanos [Ipennpusrus Ipennpusitue npenocrasisier B bank B coorBercTBuu ¢ 1.2.7 YcnoBuit Gpopmy
«udopmanns o TCT», odopmiieHHy0 Ha OyMaKHOM HOCHUTEIEC WM B 3JEKTPOHHOM BHIE, HOANUCAHHYIO
YIOJTHOMOYEHHBIM IIpeJcTaBuTeneM l[IpennpusaTus ¢ yKa3aHHEM KOJHUYECTBA BHOBb MOAKIIIOYAEMBIX DJIEKTPOHHBIX
TepMuHaI0B/CMapT-TepMHHAIIOB.

2.5. Tlpu 3axmouennu ¢ [Ipenmpustuem JloroBopa pacueT Tapr¢oB OCYIIECTBIIETCS B CICIYIOMEM MTOPSAKE:

25.1. Jnsa Tpeanpustuii, Bueppble 3akmounux JJorosop ¢ bankom® na ocHoBanuu 3asBieHus o
NPHCOCANHCHNH:

e npu 3akmoueHun JloroBopa Ha OyMakHOM HocuTene Ha pary 3akimrodeHust Jlorosopa Tapud
yCTaHaBJIMBAETCs B pa3Mepe, YCTaHOBJIEHHOM st auanazona oobopora ot 150 000 (cra matunecstu Toicsd) o 200 000
(mByxcoT ThICs4) pyOie mo Mecty perucrpauuu [Ipennpusitust u poaa aesrenbHoctd TCT. YcranoBnenusiidi Tapud
JIeHCTBYeT B T€UEHHUE CIEeAYIOIUX 2-X (IBYX) KaJleHAApHbBIX MECSIEB ¢ ATkl 3aKmoueHus [loroBopa, BKIIrO4as Mecsil
3aKiro4eHus Jloropopa, He3aBUCUMO OT KaJICHIAPHOM JAaThl €r0 3aKI0YCHMUS.

e 1npu 3akmodeHuu J[orosopa B BJIEKTPOHHOM BHae ¢ ucmonb3oBanueM DIl Ilpennpusarus®® ma marty

saknmodeHus Jloropopa Tapud ycranaBmuBaeTcs B pa3Mepe, YCTAHOBJICHHOM sl Auana3oHa obopora ot 300 000
(Tpexcot Thicsy) pyoaeit g0 1 000 000 (omHOrOo MHJLTHOHA) PyOJeH mo mecty peructpanuu [Ipeanpustus u poaa
nestenbHocTr TCT. YcranorneHHsiit Tapug neficTByeT B TeUueHHE CISAYIOMHUX 2-X (IBYX) KaJCHIAPHBIX MECSIICB C
Jatel 3aKimodeHust JloroBopa, BKIIOYAs MecCsil 3akiroueHus J[oroBopa, HE3aBUCHMO OT KalleHIApHON 1aThl €ro
3aKIFOUYCHUSI.

B Pacuernyto naty bank ocymectBisiet nepepacuet Tapuda mis kaxnoit TCT ¢ yueToM claenyromux KpUTSPUEB:

- Juamna3oHa 00OPOTOB, PACCYMTAaHHOTO KaK OTHOIIEHHE 0011el cyMMbl 000opoTa [IpeanpusaTis K KOIn4ecTBy
AKTUBHBIX DJEKTPOHHBIX TepMHHANOB/CMapT-TepMuHaioB ¢ Ttapudom «bes3 3atpat» B Pacuernsiii mepuon. [Ipm
orcyrctBun |y Ilpenmpuaruss AKTHBHBIX OJEKTPOHHBIX TEPMHHAJIOB [HAIa3oH JeHexkHoro obopora TCT
paccunThIBaeTCs Kak cymMma obmiero obopora [Ipeanpusatus 3a Pacuernsiii nepuos,

- pona mestensHOcTH TCT, yxa3zanuoit B Uupopmanuu o TCT,

- cyoOnekta Poccuiickoit @enepanuy, Ha TEPPUTOPHHA KOTOPOTO OCYIIECTBIISACTCS NEATCIBLHOCTh TOProBo-
cepBucHo# Touxu IIpennpustus, yxasanaoro B Mapopmanuu o TCT,

- TexHoNoruu mpoBeneHust Omnepanuy OIUIAThl (C NpPUMEHEHHEM OJEKTPOHHBIX TepMHHaiIoB, CmapT-
tepmuHaIOB, QR-KOMA).
Paccuurannsriit Tapud octaercss HeM3MEHHBIM JI0 ClIeyrolIel PacuyeTHO# naThl.
25.2. Jis TIpennpusTiii, IpUCOEAMHUBIINXCS K HACTOSIINM Y CIIOBHSAM IOCPEACTBOM MOANICAHUS 3asiBIeHU 00
W3MEHEHHH YCIIOBH/MOTIONHUTEIBHOTO COTTIAICHUS/KOPPEKTUPYIOIIETO 3asiBICHHS:
B Pacuernyto naty bank ocymectsisier nepepacuet Tapuda mst kaxnoit TCT ¢ yaeToM ClleAyIomnX KPUTEPHEB:

- Juamna3oHa 000pOTOB, PACCYMTAHHOTO KaK OTHOLIEHHE 0011el cyMMbl 000poTa [IpeanpusTis K KOJIHYeCcTBY
AKTHUBHBIX DJEKTPOHHBIX TepMHuHAIOB/CMapT-TepMuHaioB ¢ Ttapudom «bes3 3atpat» B Pacuernsnii mepuwon. [Ipu
orcyrcTBuM y Ilpennpusitust AKTUBHBIX DJIEKTPOHHBIX TepMHUHANIOB/CMapT-TepMuHana ¢ tapudom «be3 3artpar»,
Iuana3oH aeHexxHoro obopora TCT paccumThiBaeTcs Kak cymma obmiero obopota IIpenmpustust 3a PacuerHsrii
HepHo/,

- pona nesrenpHocTu TCT,

- cybObekra Poccuiickoit ®enepanny, Ha TEPPUTOPHH KOTOPOTO OCYIIECTBISAETCS IEATEILHOCTH TOPTOBO-
cepBucHOH ToukH [Ipeanpusrtus, ykazanaoro B Mupopmarmn o TCT,

- TexHoinorud nposeneHus Omnepauuu ormiatel (C NPUMEHEHHEM OIIEKTPOHHBIX TepMUHANOB, CMmaprt-
TepMHHAIIOB, 110 QR-Kk01Y).
Paccuurannsrii Tapud ocraercss HeM3MEHHBIM 0 CIIeIyoNIel PacdyeTHO! naThl.
2.6. Tlomyuenme/otka3 or 2D ckanepoB ocymectBisercs Ha ocHoBanuu Wudopmanmu o TCT u 3assienus o
NPUCOETUHEHUN/KOPPEKTHPYIOILETO 3asBICHHS.

2.7. bank u [Ipeanpusrtie B pamkax Hacrosmniero Jlorosopa ooOMeHnBaroTcst HHGOpManued u JOKyMEHTaMU OJJHAM
U3 CIIEAYIONIUX CIIOCOO0B, BHIONPAaEMbIX CTOPOHOM, HANpaBIIAIoNe HH(POPMAIINIO/ TIOKYMEHT 110 CBOEMY YCMOTPEHHIO,
€CJIM HUHOE HE NMPENyCMOTPEHO Y CIIOBUSAMU:

3 [Ipu oTCyTCTBMM MHOTO 3aKimiodueHHOro JJoropopa Ha mposeneHue pacueTo [TAO C6epbank 1 [IpeanpHsATHEM C HCHIONBb30BAHMEM GAHKOBCKUX
KapT (9KBaiipuHr) / JloroBopa Ha MpOBEJCHUE PACYETOB IO OMEPAIMSM OILIATH TOBAPOB/YCIIYT.
% TIpu nanuuuu panee 3akmroueHHoro Mexay [pennpustuem u bankom Jlorosopa o MpeaoCTaBiIeHHH YCIyT C HCMOIb30BanueM cucTemsl JJBO.



2.7.1. nocpenctBoM cuctemsl JIBO wiu aHanornyHeix cucreM banka;

2.7.2. C WCIIONB30BAaHMEM JJIEKTPOHHBIX KAaHAJIOB CBA3M IIyTEeM HAampaBicHUS HWH(OPMALUNW/JOKyMEHTa B
3JIEKTPOHHOM BHJIE C aJIPECOB 1 M0 aApecaM 3JIEKTPOHHOU ITOYTHI, TPEIOCTABICHHBIX B 3asiBiIeHNH /i MHbopmarim
o TCT*. B ciyuae eciu MHOE He IPeLyCMOTPEHO B Y ClIOBUAX, HHPOPMALUs/TOKyMEHThI, HAPABIAEMBIE 110 afpecam
9JIEKTPOHHON TOYTHI, MMEIOT IIOJHYIO IOPHAWYECKYIO CHIIy M MOTYT OBITH HCIIOJIb30BaHBI B CyJ€ B KadecTBE
JIOKa3aTENbCTB;

2.7.3. IyTeM HallpaBJICHUS MMUChMa C JOCTaBKOW HApOYHBIM HJIM KYPHEpPCKOH IIOYTOH IO MOYTOBOMY anpecy,
yKa3zaHHOMY B 3asiBieHHH /3asBieHnn 00 n3MeHernn yciaoBuit/ Mapopmannu o TCT nmomydaromiei CTOPOHBI;

2.7.4. ITyTeM HalpaBJICHUs IOYTOBOTO OTIPAaBIEHUS (3aKa3HOTO MHChbMA) IO MOYTOBOMY ajpecy, yKa3aHHOMY B
3asBienun /3asBiennu o6 nm3menennu yciaosuid/Mapopmannu o TCT mosnyuaroiei CTOpOHBI;

2.7.5. yepe3 KOHTAaKTHBIC NaHHBIE ciykObl moxnepxku banka (24/7), yxazansasie B 1.2 Ilopsaka mpoBemeHUs
orepanuii B ToproBo-cepBUCHBIX TOUKax/Ha Pecypce.

CropoHa cuuTaeTcs MOTyduBIIeH HH()OPMAIIHIO/TOKYMEHT B CITydae HaIllpaBICHHUS CIIOCOOOM, YKa3aHHBIM B:
e 1m.2.7.1 1 2.7.2 YcnoBuil — B JaTy HalpaBieHus HHGOpMauy/ JOKyMEHTa,

e 1m2.7.3, m.2.7.4 YcnoBuif — B OaTy OOCTaBKH IIOJydYalOMed CTOPOHE IHCHMA/TIOYTOBOTO OTHPABICHHUS
(3aKka3HOTO MUCHMA);

e 1.2.7.5. YcioBuii — B AaTy oOpalieHus B CIIyK0y Hojnepkku baHka.
2.8.  Pacuersi ¢ [Ipennpustrem no Onepanusm OCyIIeCTBISIFOTCS B pyossix Poccuiickoii deaeparmu.
2.9. B cnyuae npucoenunenus [Ipeanpustus x [IporpamMme nosmsHOCTH TS Iepxkarteneid kapt «MUP» pacuerst
mexay [peanpustuem n bankom nmo OnepanusiM, y4acTByIOIIUM B [IporpaMme J0OSUIBHOCTH JUTA AepsKaTesneil KapT

«MUP», oCyImIecTBIAIOTCSA B COOTBETCTBHH ¢ pazaeinoM 6 Ycmosuit u npaBmiamu AO HCIIK, onyOnukoBaHHEIME Ha
caifre WWw.privetmir.ru.

2.10. BosmoxmnocTh coBepmieHus Omnepamuii ommatet B TCT pamkax SherPayFaceScan*'  momkmowaercs
JOTIOTHUTENBHO K TOproBoMy SKBalipHMHI'Y Ha OCHOBAaHHH, O()OpMIICHHOH Ha OyMa)KHOM HOCHTEJE W HOAIHCAHHOH
YIOJTHOMOYEHHBIM npeacraButenem [Ipennpustus Madopmanuu o TCT.

2.11. BosmoxHocTh coBepmieHuss Omnepaunuit omnmarel mo QR-kony Ha CMapr-TepMHHANaxX, OJIEKTPOHHBIX
tepmuHanax, KKT Ilpeanpuarus nperocTaisieTcs B CISAYIOIMEM OPSIKE U Ha CICTYIOIUX YCIOBUAX:

2111,  Jna CMmapT-TepMUHAJIOB:

2.11.1.1. nna [penmpusaruii, He mmetonmux Ha 01.06.2021r. JoroBopa ¢ bankom 1 CMapT-TepMHUHANEL, TIPH YCTaHOBKE
nporpamMMmHoro obecreueHust banka mms Cmapr-tepmunana IIpennpustus QR-kon moaxiodaeTcs MpH yCTaHOBKE
Cwmapt-tepmunana B TCT B cootBercTBuE ¢ Tapudamu, pasmemenupivMu Ha OdunmansHoM caiite banka;

2.11.1.2. nna [pennpusituit, umeronux Ha 01.06.2021r. 3akmoueHHsii JloroBop ¢ yciayroit Toproeeiii 9KBapHHT U
Cmapt-tepmunan banka, QR-koJ mojkitodyaeTcs aBTOMAaTHUECKH 0€3 MOANUCAHUST KOPPEKTHPYIOIIEro 3asBICHUSL.
IIpoBeaenue nepBoit Oneparyu OIIaTh ¢ Hemoib3oBaHneM QR-kofa sBisercs pakToM MPUCOSAMHEHUSI K HACTOSIIIM
Ycnosusim n Tapudam, pasmerienasiM Ha OdunpanpHoM caiite banka.

2.11.2. Jlns DNeKTpOHHBIX TepMHUHANOB, paboraromux mon ynpaieHuneM KKT Ilpeanpusitsi, BO3MOXHBI
CJIe/IyOLIMEe BU/IbI TOIKIFOUeHNUS TMHaMdeckoro QR-koaa B 3aBUCMMOCTH OT niporpamMHoro odecrnieuenus KKT:

211.2.1. npr Hammuud y [lpenmpuarus cCOOCTBEHHOTO MpOTpaMMHOTO obecriedueHUs baHk mpemocramiser
BO3MOXHOCTB Hcronb3oBanust QR-koxa vHa KKT nocpencrsom nepenaun bankom [penmpustuio nHbOpMaHy depes3
API (nanee — QR-API). ITopsok, yclioBHSI U OTBETCTBEHHOCTh CTOPOH NpH mnojkiouennun QR-API pazmenien Ha
OdunuansHOM caiite banka;

2.11.2.2. npu oTcyTcTBHH y Ilpeanpustus COOCTBEHHOTO MPOTPaMMHOTO OOECHeueHHs C BO3MOXKHOCTBIO
noxmodenns QR-kosa [IpeanpusTie caMOCTOATENBHO J0pabaThiBaeT ero ¢ npusiedyenneM Bennopa*. Tlposenenne
nepBoit Oneparun oratkl mo QR-koxy B TCT o6o3navaet akruBaruro [Ipennpustuem yciryra QR-koxa.

bank moxer mepemaBath Benmopy mapamerpsl popmupoBanns QR-koma (manee - QR-Benmop) mis nambHe#miei
nepexayn ero Ilpeanpustuio, mocie aopadoTku mporpamMMHoro obecredenus aiust KKT, uepes API Ha ocHOBaHuuM
OTJIEIbHO 3aKIIFOYEHHOTO JoroBopa ¢ Bennopom.

Toaknrouenne QR-koma (B ToMm umciie ¢ moakmouenneMm depes QR-API w/mwmm QR-Benmop) ocymiecTBisieTcss Ha
ocHoBaHWMW 3asBieHust o npucoenunenuu u Mudopmanuu o TCT, pasmemennoit Ha OdunuanpHoM caiite banka.
2.11.3. Jlast DeKTPOHHBIX TEPMHUHAIIOB, TPY MOIKIIOUYCHUH X BEHI0OpPOM, KOTOPBIM sIBIsieTcst baHk:

2.11.3.1. pna [pennpusituit, He umetoiux Ha 01.07.2022r. 3axmouerHoro JJoropopa / ycTaHOBJICHHOTO DJIEKTPOHHOTO
TepMHUHAIA, DIIEKTPOHHBIH TEPMHUHAI W BO3MOKHOCTH IPHEMa OILIATHI C UCTob30BaHreM KapTol / ee pekBH3HTOB /

“ Bank ysesomsier [Ipeanpusitie o pactopskennu Jlorosopa ¢ anekTpoHHOro ajpeca: tortuga@sberbank.ru.
“ TIpu HATMYMH TEXHUYECKOH BO3SMOMKHOCTH.
2 Ha ocHOBaHHMH OT/IEIBHO 3aKIIOYEHHOTO JI0rOBOpa ¢ Benaopom


http://www.privetmir.ru/

NFC-kaptei*®® / SberPayQR* / IlnaruQR* / Ilnatesxnoro cuera®® moakmouarorcs OJHOBPEMEHHO IIPH YCTAHOBKE
OnexrponHoro tepmunana B TCT B coorBerctBun ¢ Tapudamu, pasmemennsivu Ha OdunuansHoM caiite banka;

2.11.3.1.2. mna Mpemnpusaruii, mmerommx Ha 01.07.2022r. 3aximroueHHBIH J[OroBOp ¢ TpeAOCTaBICHHEM YCIyTH
Toprooro 3kBaifpuHra, BO3MOKHOCTb NpKeMa omnathl o SberPayQR*/TlnaruQR*® noakmrouaroTes aBToMaTHYECKH
0e3 0GOpMIIEHHS TOTIONHUTENBHBIX TOKYMEHTOB MexkTy Bankom m Ilpennpustuem, B cooTBeTcTBHE ¢ Tapudamu,
pasmemennbiMu Ha OdunmansHoM caiite Banka. ITpoBenenue neppoii Onepaluu OmIaThl ¢ Kcnob3oanueM QR-koza
ABysieTcsl (PAKTOM TIPUCOEMHEHHs K HacTosAmuMm Yciosusm u Tapudam, pasMerieHHbIM Ha OQuUIMaNbHOM caiiTe
banxka.

2.11.3.2. OTxIro9eHre BO3MOXKHOCTH TIpueMa oriatel ToBapos/yenyr Ha [Ipennpustun mo QR-koxy ocymecTBiseTcs
npu oOpamieHun B bank oqHIM 13 coco00B, YKa3aHHBIX B II. 2.7. HacTostero Jlorosopa.

2.12. Onutara [IpeanpusiTveM 1iiaThl 32 CEpBUCHOE 00CITYKMBaHHE WM HACTPOHKY U OoAKII0YeHHe CMapT-TepMUHAIIOB
Banka ocymiecTBIsieTCSl aBaHCOBBIM IUIATEKOM B COOTBETCTBUH C. 6.3 YcioBui,

2.13. YcraHoBka CMapT-TepMI/IHaJlOB banka OCYHICCTBIIACTCA TOJIBKO MOCJIC MOJYYCHU bankom ot HpeﬂHpI/IHTI/IH
aBaHCOBOT'O IJIaTEXKa.

2.14. HezaBucumo oT matbl OjokupoBku CMapT-TepMuHala W/HIN pacTopskeHHs JloroBopa, IDiata 3a CEpBHCHOE
o0cmyXMBaHHUE WJIM HACTPOHKY W mojkmodenne Cmapt-tepMuHanoB banka, ynnadenHas [IpeanpusatieM aBaHCOBBIM
IaTexoM, baHkoMm He Bo3BpamiaeTcs 3a HCKIIOUCHNEM CiTydasi, Koraa yctanoBka bankom Cmapt-TepmuHana banka B
TCT ne Obu1a mpon3BeieHa. Bo3BpaT aBaHCOBOTO IIIaTeXa OCYIIESCTBISIETCS B COOTBETCTBHUH C 1I. 6.4 Y CIOBUIA.

2.15. B cany4dae noakmtouenus [peanpusitus k [Iporpamme «CoepCrnacuboy» (3akirouenus [pennpusituem Jlorosopa
06 yuactuu B [Iporpamme) pacuerst mexay [Ipeanpustuem u barkom mo Omneparmsam YdactHukoB [IporpaMmsl, 3a
KOTOpBle 10 TmopydeHH0 [Ipenmpusatis YTIOTHOMOYSHHOH KOMIIAHMEW HAYUCIAIOTCS bBOHYCH B pamKax
MapKeTHHTOBBIX Meponpusatuii [Ipennpusrus Ha 6a3e IIporpammer «CoepCracubo» mo [loroBopy 00 ydacTuu B
IIporpamme, OCYIIECTBIIAIOTCS B COOTBETCTBUU C pa3/ieioM 6 HAcCTOAMHMX YcioBwii, JloroBopoM 00 ydyacTuu B
[Iporpamme, a Takke B COOTBETCTBHH C YCIOBHSIMH pacdeToB npu monkimrodeHun [Ipemmpustus x [Iporpamme
«CoepCnacnbo», pazMerieHHBIX Ha OdunnansHOM caiite baHka, SBISFOIUXCS HEOTHEMIIEMOH YaCThHIO I[OFOBopa49.

3. HNPEAMET JOI'OBOPA

3.1. IlpeampusitHe opraHU3yeT IPUEM OIIATHI 33 peann3yeMble UM ToBapbl/ycIyru ¢ ucnoiabp3oBanneM Kaptsl / ee
pexBusutoB / NFC-kapter® / SherPay® / InaruQR® / Ilnarexuoro cuera® u 06pabotky uHbOpManuu Ha
OnexTpoHHBIX TepMuHanax/Cmapt-tepmuHanax. Ilepeuens Kapt mpusenen B Ilopsaxe mpoBeneHust omepanuii B
ToproBo-cepBUCHBIX TouKax/Ha Pecypce, pasmeniernom Ha OdunnansHoM caifte banka.

3.2.  bank B coorBeTcTBUH ¢ JJoroBopom nepeunciser [Ipeanpustuio cymmsl Onepanuii oruaTsl 3a BEIYETOM IIIAThI
3a BBINIOJIHEHNE baHKOM pacueToB B COOTBETCTBHH C pazzesioM 6 YcioBui.

3.3. Ipeampusitue exxeMecsiyHO nepedncisier baHKy cyMMy IUI1aThl 3a CEpBUCHOE 00CIyKMBaHHE (TIPU €€ HAJHMYHN)
WIH TLIaThl 32 HACTPOHKY M nokiIodeHre CMapT-TepMUHAa®® B COOTBETCTBUH C pa3zieioM 6 YciloBHil.

4. TIPABA U OBA3AHHOCTHU INPEANIPUATHUA

4.1. IIpeanpusitue uMeeT NPaBo:

4.1.1. CcputaThesi Ha BO3MOXKHOCTH oruiaThl ToBapos/yciayr ¢ ucnonb3oBanueM Kapt / NFC—kapr / SherPay /
IT1atuQR B cOOCTBEHHBIX HH(OPMAIIMOHHBIX MaTepUaIax, IPEABAPUTEIBHO COTIIACOBAB MX C BaHKOM B COOTBETCTBHH
cn. 2.7.1 um. 2.7.2 YcnoBuid.

4.1.2. [Momyuats koHCynbTamuio B baHke Mo BompocaM 3KcIUTyaTalmd OJEKTPOHHBIX TepMHUHANOB/CMmapT-
TEPMUHAJIOB ¥ TpoBefeHuIo Oneparuil myteM obpaieHus B cIy>k0y noanepxku banka mo tenedoHy, ykazaHHOMY B
n. 2 [Topsinka nposeenus onepaiuii B ToproBo-cepBUCHBIX Toukax/Ha Pecypce.

4.1.3. HUcnonp3oBate aist nposenenust Onepanuii oriatel o SherPayQR/ITnatuQR Tosapos/yciayr oauH unu
Heckonbko QR-kon0B, mosrydeHHBIX B baHke m pasmemeHHbIXx Ha CMapT-TepMHHANAX, DJICKTPOHHBIX TEPMUHAJAX,
MobunbHbIX yerpoiicTBax [peanpustus, a Takxke Ha KKT, npunaiexameit [Ipeanpustuio, uiu Ha BUHOM MecTe, B
TOM 4HCIIe Ha OyMa)KHOM HOCHTEIIE.

3 [pu HAMYNN TEXHUYECKOH BO3MOKHOCTH.

“ TIpu HATMYMH TEXHUYECKOH BO3SMOMKHOCTH.

% TIpu HaTMYMM TEXHUYECKOH BO3SMOKHOCTH

%6 TIpu HATMYMM TEXHUYECKOH BO3SMOKHOCTH

47 TIpu HaTMYMH TEXHUYECKOH BO3MOKHOCTH

“8 TIpu HAJMYMH TEXHUYECKOH BO3SMOKHOCTH

* TepMHUHBI, ykazaHHBIE B HACTOSIIIEM MYHKTE ¢ GONMBIION GyKBEI, 3HAUEHNE KOTOPBIX HE PUBOUTCS MO TEKCTY HACTOSIIMX Y CIIOBHH, TPUBEIEHE!
B YCIOBHSAX pacueToB npu noaxioueHnu [peanpustus k [Iporpamme «CoepCrniacubo», pasmenieHHbx Ha OduimansHoM caiite banka.

%0 [Ipu HanMYMK TEXHUYECKOH BO3SMOKHOCTH
5! [Ipu HaTMYMH TEXHUYECKOH BO3SMOKHOCTH
%2 TIpu HaTMYMM TEXHUYECKOH BO3SMOKHOCTH
%3 [Ipu HaNMMYMH TEXHUYECKOH BO3MOKHOCTH
% TIpumensiercs ms Tapudos «Bce Brmoueno 15» u «Bce BKII0UEHO 36».



4.2. Ipennpusitue 006s3yercs:

42.1. OrmraunBaTh yeIyru baHka 1o BBITOJIHEHUIO pacdeTOB | TUIATY 32 CEPBUCHOE 00CTYKUBaHUE (TTPH HATMIUH )
WIH TUIAThl 32 HACTPOUKY M moakitodenre CmapT-TepMuHana®® no OnepauusM B cooTseTcTBuM ¢ Tapudamu banka.

4.2.2. CoOuonath nonokenust Jloropopa, a TakKe BBIIOJIHATH TPEOOBAHMS, COAEPIKAIIMECs B MHCTPYKTHBHBIX
MaTepHajax, peocTaBiIseMblx baHkoM B cooTBeTCTBHH C 1I. 5.2.6 YcnoBuil.

4.2.3. CaMOCTOSTENIBHO U CBOCBPCMCHHO 3HAKOMHUTLCA C U3MCHCHUSAMU, BHCCCHHBIMU B YcnoBus u TapI/I(l)I)I, a
TaKK€ C JOKYMCHTaMH, CCBLIJIKM Ha KOTOPBIC AAKOTCA B HACTOAIIUX YCJ'IOBI/ISIX, Ha O(l)I/II_[I/IaJ'H)HOM caiite banka.
HeCBOGBpeMeHHOC O3HaKOMJICHHUC Hpe[[HpI/IHTI/IH C UIBMCHCHUAMHA, BHCCCHHBIMU B yCJ'IOBI/ISI, HC ABJIACTCA OCHOBAHHUCM
I UX HCIPUMCHCHU A bankowm.

4.2.4. Pasmemate Ha Buameix Mectax TCT, mpemocraBmsemsle bankom, wuH(pOpMarmoHHBIE MaTEepHAIBI,
usBernaronue [okymnarenei o BO3MOXHOCTH orutatel ToBapos/yenyr ¢ ucrons3oBanneM Kaprt / NFC-kapr / SberPay /
[TnatuQR, B caydae eciu 3TO He MPOTHBOPEUUT TPEOOBAaHUAM 3aKOHOMaTeIbcTBa Poccuiickoit denepamnun.

4.2.5. [Ipuaumate B omaty ToBapos/yciyr Bce Kaptel, mepeuncnensasie B Ilopsiake mpoBeneHHs Omepaniii B
ToproBo-cepBUCHBIX TouKax/Ha Pecypce, B TeueHue Bcero padbouero spemenu [Ipeanpusarus. He BeinaBats mo Kapram
HaJMyHbIe JeHexHble cpenctsa®. He npunumate ot [Tokynarens 6onee 2 (aByX) pasiauunbix Kapr.

4.2.6. He paz6uBath cymmy osiHO# Onepaliuy oriaThl Ha HECKOJIBKO CYMM M HE MPOBOJMTH OT/ebHbIe Onepannn
OIIJIAThI HA KXKIYIO U3 3TUX CyMM.

4.2.7. He ucnons3oBath pexBuzuthl Kaptel/[InarexxHoro cuera, kotopslie cranu noctynssl [peanpustuio/TCT,
JUIA MHBIX IeNiel, KpoMe Kak nposeneHue Onepariuii B IpUCYTCTBUH WK 110 pacnopsbkeHuro ITokynaTens.

4.2.8. IpenocraBnsate Ilokymatensim monHbd Habop ToBapoB/yciayr Mo IieHAM, HE IPEBBIIIAIOMINM I[IEHBI
[IpeanpusTus npy pacyeTax 3a HATMYHBIE ICHEKHbBIE CPEICTBA.

4.2.9. IMpoBoaute Onepanyu 1 ohopmitsite JJokymenTsl mo OnepaiusiM B cooTBeTcTBUM ¢ [TopsinkoM npoBeeHus
onepanuii B ToproBo-cepBHCHBIX TOuKax/Ha Pecypce M HECTH OTBETCTBEHHOCTb 3a IPABWIBHOCTH yKa3aHHOH B
JOKyMeHTax HH(opManum.

4.2.10. XpaHUTh B HEJOCTYIHOM JJIs TPEeThUX JHUI[ MecTe JlokyMeHTHI mo omepanusMm (Yeku, KaccOBBIC YCKH,
pacniopsixenust [lokynarens, TOKYMEHTBI, MOATBEPIKAAONINE (DAKT 3aKIIOYCHUS AOrOBOpA M MPOBEACHUSA Ka) IO
Onepar Tmpu  OpOBeACHUHM [IOBTOPAIOIIMXCS IUIATEKEH, JHOKYMEHTHI, MOATBEpXAaroue (akT mepenavu
ToBapa/oka3zanust yCayrd, u T.11.) He MeHee 13 (TpHUHA/IaTH) MeCsIIIeB ¢ AaThl coBepiicHus Onepanuu 1 rnepeiaBaTh ux
Koy B baHK 1O ero 3ampocy IyTeM HampaBJIeHHS OTBETa Ha IEPBOHAYAIBHBIA 3allPOC O AIICKTPOHHBIM KaHAIaM
CBsI3M, YKa3aHHBIX B 11.2.7 YcnoBuil B TedeHne 3 (Tpex) paboumx IHEH ¢ AaThl HOJTy4eHus 3amnpoca. [IpernocTaBieHHbIE
JIOKYMEHTHI JOJDKHBI OBITh HaJJIe)Kallero KadecTBa (M300pakKeHHE YETKOe, pa3Mep HEe MEHee OpUTHHAIBHOTO
JIOKYMCHTA).

4.2.11. TlepenaBath B baHk 1o ero 3amnpocy B TeueHue 3 (Tpex) pabouux AHe# ¢ naThl MojyueHHs 3anpoca ot baHka
MHCbMEHHOE 3asBJICHHE C U3JI0KEeHHEeM 00cTosTenscTB nposeaeHus Oneparu B TCT. B cioydae yTpaTsl cocTaBIeHHBIX
JIOKYyMEHTOB IO OTIepalliél HEMEJIEHHO cOOOIHTE 00 yTpare B baHk ogHUM W3 cOCO0OB, YKa3aHHBIX B 1. 2.7.1, m.
2.7.2 YcnoBuid.

4.2.12. AxuenToBaTh IUIaTeXHble TpeOOBaHHUS, BhICTaBlIeHHble baHkoM B coorBercTBuu ¢ 1. 5.1.3 VYciosuit k
pacueTHOMY cuety [IpeanpusaTusi, yka3aHHOMY B 3asBIcHUN/3asIBIICHUN 00 H3MCHECHUH YCIIOBHiL, B TeUeHHE 5 (TIATH)
pabounx AHEH C JaThl UX BBHICTABICHHUS.

4.2.13. Bosmectuth baHKy B motHOM 00BeMe U 0€3yCIIOBHOM MOPSIKE JCHEKHEBIE CPEJICTBA B pa3Mepe:

®  CpeACTB, KOTOPHIE B COOTBETCTBHHM C mNpaBmiaaMu [lnaTesxHol cucteMbl OblIM criucaHbl co cyera banka B
nons3y banka-smuTeHTa smbo ymnadensl bankom banky-smurenty u (mim) Jepkarensm - Kapr,
SMUTUpOBaHHbIX Bankom, mo Oneparmsm®’:

v\ CTaBIIUM MPEAMETOM KaKHMX-JIMOO CHOPOB M Pa3sHOINIACHI B COOTBETCTBMH C 3aKOHOAATENLCTBOM
Poccuiickoit ®enepatiuu u (W) B COOTBETCTBUU C MpaBuiiamu [1maTesxxHON CHCTEMBI,

v SABJIAOIIUMCA HGHGﬁCTBHTCJ’ILHHMI/I B COOTBETCTBUU C I[OI‘OBOpOM;

®  CPEICTB, KOTOPBIC B COOTBETCTBUHM C NpaBmiiamu [1maTexHoN CUCTeMbl OBLIHM CITUCAHBI CO cueTa baHka 6o
yrtadeHsl BaHKOM B CBSI3H ¢ paCCMOTpPEHHEM CITOPOB | pazHoriacuit mexay [lokynarensimu u [Ipennpustiuem
KacaTenbHO Omepalyii, yka3aHHBIX B HACTOSIIEM MYHKTE Y CIIOBHIL, B TOM YHCIE JIFOOBIE COOPBI, KOMHCCHH,
wiatel U (WIM) WHBIE pacxonsl baHka, CBS3aHHBIE C PACCMOTPEHHEM CIIOPOB M PAa3HOTIACHUA 10 TaKUM
Onepauusm;

e  yOBITKOB, BO3HUKIIMX y baHka B pe3ynbraTe NMPUMEHEHHs K HEMY IUTPa(HBIX CAHKIUH B COOTBETCTBUH C
3aKoHONaTeNnbCcTBOM Poccuiickoit ®Penepanmu u (wim) npaBwiaamu IlimaTexHoil cucTeMBl, a Takxke
npuBiieueHHs: baHka K rpaskaaHCKOI MM aIMUHACTPATUBHOI OTBETCTBEHHOCTH CY/ICOHBIMHM OpraHaMu WA

%5 Ipumensiercs ms Tapugos «Bce BrmoueHo 15» u «Bce BKIIOUEHO 36».
% 3a ucxmouenuem [peanpusTuii, 3akmounsuux B bankom J[oroBop o BEIMOMHEHHH QYHKIHMI 6aHKOBCKOTO TIATEKHOTO areHTa.
57 Briiouasi, HO He OrpaHM4uBasch, Onepanuy B oTHOIeHuM ToBapoB/ycyr, peanusyembix [IpeinpusTHeM KaK areHToM



YIIOJIHOMOYCHHBIMU OpraHaMu FOcyHapCTBGHHOﬁ BJIAaCTHU BCJICACTBHUC HCUCIIOJHCHUS WKW HCHAAJICKAICTro
HCIIOJIHCHUA Hpe[[HpI/ISITI/ICM 00513aTeIILCTB 110 I[OFOBOpy.

4.2.14. B ciygae peopraHu3alii, BHECCHHS HW3MCHCHHH M [OMONHEHWH B IOKYMEHTHI, MpEICTaBICHHBIC
[Ipeanpustrem npu 3akaoueHn JJoroBopa, pu OTKPBITHH B OTHOWIEHUH [IpenpusITHs/CMEHbI CTaAuu MPOLEAYPHI
0aHKpOTCTBAa, a TaKXe TP CMEHE pYKOBOACTBa lIpennpusarus, H3MEHEHHH aJApeca MECTOHAXOXICHHSA
peanpustus/TCT, BHecennoro B EI'PIOJI, pexsuzutoB I[Ipeanpustust/TCT o6s3yercs mHpopmupoBath bank u
nepenarb (1o MecTy 3akitoueHus JloroBopa) HaaiexammM o0pa3oM 3aBepeHHble W O(OPMIICHHBIE IOKYMEHTHI,
MOATBEPXKIAIOIIe BHECEHUE N3MEHEHHH 1 JOTIOJIHEHN I OZTHUM M3 CITIOCOO0B, YKa3aHHBIX B II. 2.7 Y CIIOBUii, HE TT03/1HEE
3 (Tpex) pabouux JHEW C JaThl TOTOJHCHUN/U3MEHCHUH U (WIIH) MOTyYeHHS 3aIpoca.

4.2.15. TlpemoctaBnsaTh B baHK mOoCTOBepHBIE HOKYMEHTHI M CBEACHUs, HeoOXoanMmble BaHKy ISl HCIIOTHEHHS
TpeOOBaHMUH, MPEIyCMOTPEHHBIX ICHCTBYIONINM 3aKOHOAATENECTBOM Poccuiickoit denepannu, B TOM YHCiIe, HO HE
HCKJIFOUUTETHHO: HE PEKE OJHOTO pas3a B IO, a TAKXKE IO OTACIBHOMY 3ampocy banka B TeueHue 7 (ceMu) paboumx
JTHCH CO JTHS TOJIyYCHHMsI 3ampoca OOHOBJATH CBEACHUS M JOKYMCHTHI, MpEACTaBICHHbIC BaHKy MpH 3aKIIOYCHHUU
HacTosimero JloroBopa, BKJIIOYAs CBEIACHHUS O MEIIX (PUHAHCOBO-XO3SIMCTBEHHON JESTEIBHOCTH, (DUHAHCOBOM
MOJIOKCHUU W JCNIOBOM  pemyramuu  [IpeAnmpusarus, a TakkKe CBEICHHS O CBOHX IPEACTABUTEIIX,
BBITOJIOTIPHOOpETATENAX U OCHS(DHUIIMAPHBIX BIAACITbIaX (IPH HATUYHN).

4.2.16. B pamkax nHactosmero Jorosopa IIpennpustie nepenaer B bank nmepconanbHbeie naHuble (mamxee — I1J]H)
PYKOBOJIUTENSA [peanpustus/pusnueckoro nuna, OCYILECTBIISAIOLIECTO PEINPUHUMATEIBCKY IO
JICSITeIbHOCTE/3aHUMAIOIIETOCST  YaCTHON TMPAaKTHUKOW, YyKa3aHHbIC B 3asBJICHUH/3asABICHUH 00 HM3MCHCHHUH
ycnosuid/Mudpopmanuu o TCT:

4.2.16.1. IIpennpusiTue rapaHTHpyeT HAIMYHE IPABOBBIX OCHOBAaHUI Ha nepefayy B baHk mepcoHambHBIX JAHHBIX
pykoBonutens IIpennpusarus B Ilnatexxnyro cuctemy MUP, coctas koTopsix BkitouaeT: @MO, anpec, macnopTHbIE
JIaHHbBIC, B IIEJIAX, YKa3aHHbBIX B 1.5.1.7 YcaoBuii.

4.2.16.2. [IpennpusTie rapaHTHPyeT HAMYHE COTIIACHH Ha 00paboTKy BaHKOM mepCOHANBHBIX JAaHHBIX CBOUX
pabOTHUKOB, COCTaB KOTOpBIX Bkitouaer: ®MO, MoOMIbHBIA TenedoH, 3JIEKTPOHHAs M0YTa, JODKHOCTH U MECTO
paboThl, a TaKke Ha MX JaiubHEHIIylo nepenady B OOCHy)XHBarollye KOMIAHHH, JeicTByromue oT Jimna baHka,
HEOoOXOANMBIX JUIA 1ieJIel 3aKIII0UeHHs ¥ UCTIONHeHUst HacTosiiero Jlorosopa. [Ipeanpusitue 00s3yeTcst Npe10CTaBUTh
MOJTBEPK/ICHUE HAMYKS COITIaCUM 10 MHCbMEHHOMY 3ampocy baHka B cooTBeTCTBUHM C MyHKTOM 4.2.18. YcioBuid.

4.2.17. Tlpu Beibope B Uapopmanuu o TCT, opopmieHHOH B SIEKTPOHHOM BHJIE WA HA OYMakHOM HOCHTEINE, IS
nogkroueHus cepBrucoB OO0 «3Botop» MobmmsHbIH Kaccup/[Ipunoxenns DBotop (IO CIUCKY, YKa3aHHOMY B
Hudopmanun o TCT) IIpennpustue naer banky ykazanue Ha mepepauy mis uenei noxakitodenus [Ipeanpusituio
yKa3aHHBIX B HACTOSIIEM ITyHKTE cepBUCOB NaHHBIX B OO0 «2BoTop» B cocTaBe: HaumeHoBanue [Ipennpusarus, MHH,
UMsI KOHTaKTHOTO JIMIa, HOMEp TejedoHa, axpec AJIEKTPOHHOI MOYTHI, THI MPOAYKTa, Ha3BaHWE Tapuda, pEerduoH.
[IpennpusiTie rapaHTHPYET, YTO OHO O0ECIIEUMIIO HaJUIeKAIIFe IPaBOBbIe OCHOBAHUS 00pabOTKM M MPeI0oCTaBICHUS
banxowm I1/11 konTakTHOTO JMia B OO0 «29BOTOPY.

[Ipennpustie 00g3aHO yBEeIOMUTH baHK B cilyuyae NpeKpalieHuss MpPaBOBBIX OCHOBaHMM Ha oO0pabortky I1[H
KOHTaKTHOTO JINIIA, YKa3aHHBIX B HACTOSIIEM ITyHKTE Y CIOBHH.

4.2.18. Tlo nmuceMeHHOMY 3ampocy baHka, He O3IHEE YeM TI0 UCTeUeHHH 3 (Tpex) pabodnX ITHEH ¢ IaThl MOTYYCHUS
COOTBETCTBYIOIIEro 3ampoca, I[Ipexnpusitue o0si3yeTcs NPeIOCTaBUTh IOATBEPKICHUE NPABOMEPHOCTH Mepeladn
I11n, ykazannbix B m.4.2.16., m.4.2.17. doroBopa. B ciydae ecnu [Ipeanpusarve He NMpelOCTaBUT MOJTBEPKICHUE
HaJIM4YMs TaKUX OCHOBaHHWH, OHO 00S3yeTcs 3a CBOM CUET yperyJupoBaTh BCE NPETEH3UH CBOMX IPEICTaBHTEINEH,
rOCY/IapCTBEHHBIX OPTaHOB M MHBIX JIMI, NPEAbsIBICHHbIe baHKy, a Takke BO3MECTUTH JIFOObIE YOBITKH U PacXopbl,
NoHeceHHbIe BaHKOM B pe3yJibTaTe He NPeIOCTaBICHHUS TAaKUX JI0Ka3aTeIbCTB.

4.2.19. Oobecneuuts cobmrogenue TpeboBanuii Cranmapta PCI DSS, pa3MmenieHHOro Ha CaiTe B CETH HHTEPHET

https://www.pcisecuritystandards.org/merchants/ u nmpegocrapmnsts 1o 3ampocy banka pe3yabTaTsl IPOBEACHHUS OLICHKH
COOTBETCTBHS B BHJIE ATTECTATA COOTBETCTBUA S MM JIMCTA CAMOOLIEHKH > Ha SJIEKTPOHHBIH ajpec: peidss@sberbank.ru.

4.2.20. Ilpekpatuth mpueM K omiare Kapr B COOTBETCTBMM C YCIOBHAMH C JaThl pacTop>keHHs Jlorosopa.
CHaTb/ynanute MHGOPMAIIMOHHBIE MaTepHallbl, U3Bemaonue 00 oocnyxuBanun Kapr.

4.2.21. He npuHuMath Mep mnpotuBojeicTBusi banky B mposenenun mnposepku [Ipennpusitus/TCT Ha mpeamer
BBISIBJIEHUS MOIIeHHHYeckux Onepanmii u/mm npenocrasienus [Tokynatensm ToBapoB/yciyr, He COOTBETCTBYIOIINX
pony nestensHocTH [peanpusatus/TCT, ykazaHHOMY B 3asBieHuu/3asBieHnn 00 n3MeneHnn ycnosuid/Mudopmanuu
o TCT, a rakke oOka3plBaTh cojelicTBue baHKy B IIpoBeleHHMH pa3dupaTenbcTBa 1O (aKTy COBEpIICHHS
no03pUTeNbHbIX Onepanuil.

4.2.22. Tlpu ocymiectsiennu Onepaiuii mo TOproBoMy 3KBalpHUHTY:

4.2.22.1. OOecrieunTh CaMOCTOSITEIBHOE U CBOEBPEMEHHOE MPOXOXKEHUE BCEMH COTpynHuMKamu [Ipennpusitus
HUHCTPYKTaXXa 0 HOpAJIKE IIPOBEJCHUS Oneparmmii, pa3MeLIEHHOM Ha caire:
https://www.sberbank.ru/help/business/acquiring.

% AOC (Attestation of Compliance)
%9 SAQ (Self-Assessment Questionnaire


https://www.pcisecuritystandards.org/merchants/
mailto:pcidss@sberbank.ru
https://www.sberbank.ru/help/business/acquiring

4.2.22.2. Hcnonp3oBaTh JJIEKTPOHHBIE TEPMHHAIBI (B TOM YHCIIE TEXHOJIOTHMYecKHe sim-kapTsl)/CMapr-
TEepMHHAJIBI U TIPOrpaMMHOE oOecneyeHne, npeaocTaBlIeHHoe bankoM, ToybKo JuIsl Henel peain3alyy HaCTOSILIETo
HoroBopa u Ha Tteppuropun peructpaunu TCT/pakTndeckoll ycTaHOBKHM OIEKTpPOHHOTrO TepMuHaia/Cmapr-
TepMuHana. He BHOCUTH M3MEHEHHUs B DJEKTPOHHBIE TepMHUHAIB/CMapT-TEPMUHAJIBI U IPOrpaMMHOE OOecTieueHue,
npenocraBiieHHoe bankoMm. He ocymiecTBiIsATh caMOCTOSTENFHO HMX PEMOHT JJEKTPOHHBIX TepMuHajioB/CmapT-
tTepmuHanoB banka. He nmepenasats TpeTbuM sniiaM DIeKTpOHHBIE TepMUHAIBI/ CMapT-TepMuHains! banka, JlokyMeHTHI
[0 OIepalusiM W WHCTPYKTHBHBIC MaTepHaibl, NpPENOCTaBICHHbIE baHKOM, 3a HCKIIOYCHHEM pPaOOTHHUKOB
O6cayxuBaroel KOMIIAHNUH.

4.2.22.3. [IpenocraBiaTh yrnomHOMOYEHHBIM paboTHHKaM OOCIy)XMBAalOIeH KOMIIAHUM JOCTYI K MeCTaM
YCTaHOBKH DJIEKTPOHHBIX TEPMHUHAIOB/CMapT-TEPMUHAIOB /U POBEICHUS PadOT 10 UX MOJKIIIOYEHHIO, HACTPOUKE,
PEMOHTY, 3aMeHe, TEXHUUECKOMY 00CITY)KUBaHUIO M BU3yaIbHOMN ITPOBEPKE.

4.2.22.4. [punaTe DneKTpoHHBIE TepMUHAIB/CMapT-TepMuHansl banka u/umu nporpaMmHoe obecriedeHue st
CmapTt-TepMuHanoB [IpeanpusTust 1o akTy MPUHATHS OKa3aHHBIX YCIIYT, COCTaBICHHOMY B 2-X (IBYX) 3K3EMIUIIPAX,
MOANMCAHHBIX YIIOJTHOMOYEHHBIMU paboTHHKamMu ObcyskuBatomieit komnanuu u [Tpeanpustus. OMH S5K3eMIULIp aKTa
HaxoAMTCsT Ha XpaHeHHH B OOciykuBaroled kKommanuu, BTopoil — y Ilpennpusrus. @opma akta pa3MelneHa Ha
OdunmansHoM caiite banka.

4.2.22.5. B ciydae BrIxoma D1eKTpoHHOTO TepMuHaiIa/CMapT-TepMUHaa, B TOM 4rcie MoOMIBHOTO YCTpOHCTBA
[pennpustusi, U3 cTpos/yTpaTsl HeMEAICHHO WH(DOPMUPOBATH 006 3TOM BaHK OmHMM M3 CIOCOOOB, YKa3aHHBIX B
m.2.7.1, m. 2.7.2 YcnoBuii, wiu myreM oOpaiieHus B ciyx0y moanepxku banka mo tenedoHy, yKa3aHHOMY B I1.2
[Mopsiaxa npoBeneHus oneparuii B ToproBo-cepBUCHBIX TOUKax/Ha Pecypce.

4.2.22.6. Bepnayts banky i OOciyxuBaromeir KOMIIaHUH DICKTPOHHBIC TepMUHAIB/ CMapT-TepMuHansl banka
B TeueHHe 5 (mATH) pabouyux JHEH ¢ JaThl pacTop)keHus JloroBopa WIIM ¢ aThl MOJXYYCHUs THCHMEHHOI'O/YCTHOTO
TpeboBanus baHka o Bo3Bpare DIEKTPOHHBIX TepMUHANIOB/CMapT-TepMuHaioB banka.

4.2.22.7. B ciywyae HeBo3BpaTa DJIEKTPOHHBIX TepMHHAIOB/CMapT-TepPMHHAIOB baHKa B COOTBETCTBHH C II.
4.2.22.6 YcnoBuit mwnn uX yTpatsl ymiatuTh banky mrpag B pasmepe 10 000 (mecstu ThIcSY) pyOIneii, B TOM ducIie
HJAC, 3a kaxnaprii DnekTpoHHBIN TepMuHai1/CmapT-TepMuHan banka.

4.2.22.8. B ciyuae nocpounoro Bo3spata [Ipeanpusruem n/unu 61oxkuposku bankom Cmapr-TepmuHanos banka,
ymiatuth banky mrpad B coorBercTBHM ¢ OmnmcaHueM yciyr, GOpMUPYIONIMX Tapudbl U ONMHCAHHE CEPBHCOB LIS
CMmapt-tepmunanoB banka, pasmenienHom Ha OdunmanpHoMm caiite banka. Iltpad nHaumcnsercs bankom co
creyroniero padbouero aHs nociue 61okuposku bankom Cmapr-repMmunana banka.

4.2.22.9. YcranoButh Ha MobGuibHOe ycrpoiictBo [Ipennpusitus MobunsHoe mpunoxenue it [Ipeanpustuii
(Tap on Phone) u wucmonp30BaTh €ro TOJBKO B HENsAX HacTosmero Jlorosopa it mpoBemenust Onepanuit ¢
Bankosckumu kaptamu Ha ITpeampustun/TCT®,

4.2.23.  YmrauuBath BaHKy CyMMBI, IIO/JIeKAIINAe YACPKAHUIO ¢ [IpeANpHATHS B COOTBETCTBHE C mpaBuiamMu AQ
HCIIK, ony61uKoBaHHEIMU Ha caiite WWW.privetmir.ru?,

4.2.24. TlpenocraButs [loxymaremto ans cautbiBanuss QR-KOJI ¢ IeNbI0 OCYIIECTBICHHS OIUIATHI 110 TOBapOB/yCIyT ¢
ucnons3opanueM cepsucos SherPayQRS?/TInatuQR,
4.2.25. He uzmensats QR-xox mapTHepa B OTHOCTOPOHHEM IOPSAKE.

4.2.26. UcnonszoBate APl u cBexenus, mnepenaBaembie mnocperctBoM QR-API, B rpanumax mnpaB u
(yHKIMOHATBHBIX BO3MOXKHOCTeH Takoro APl wu ero omumcanusa, wusnoxeHHoro B Ilopsake, yclnoBusAX H
OTBETCTBEHHOCTH CTOPOH Ipu nojakiroueHnu QR-API, pasmeriennom Ha OdunmanbHoM caiite baHka.

4.2.27. Tlpu BbisBIeHMH (AaKTOB WIM NPU3HAKOB HapylleHus Oe3omacHOCTH wucnoib3oBanusi QR-API wu
(hyHKIIMOHAJIBHBIX BO3MOXKHOCTEH OpraHmM3alui MH(OOPMAIIMOHHO-TEXHOJIOTHYECKOTO B3aUMOCHCTBUS HEMEJIEHHO
NPUOCTaHOBUTH Hcnonb3oBanue API u onoBecTuTh 00 3TOM baHK M00BIM 13 CI0CO0OB, yKa3aHHBIX B I1. 2.7 HACTOSIINX
Ycnosuid.

4.2.28. B ponojHEHHWE K COOJIOACHUIO TPEOOBAHMMU, YKa3aHHBIX B HACTOANIMX YCJIOBUAX, B TOM YHCJIC
MPWIOKEHUAX K Y CIOBHAM, B IENSIX ocyliecTBiIeHnH [loBTopsromuxcs matexeil [Ipeanpustie o0s3aH0:

e moxyuaTb OT JlepxkaTens corjacue Ha coseplueHHe [ToBTOpSIOIUXCS MIaTexeil, B TOM 4uclIe ¢ CyMMOMH
IToBTOpsrOMMXCS TIATEkKEH, MEPUOJOM BPEMEHHU, B TEUEHHE KOTOpOoro cosepmaroTcs [loBTopsromuecs
IUIATEXXU, PETYISIPHOCTBIO  coBepuieHuss [loBTOpsrOmUXCsS — MaTexed, MOpSAKOM  INPEeKpalleHus
HEeoCylIecTBICHHBIX [ToBTOpSIOMUXCS MIaTexkeil;

e obecneunTs [lokymnarenro BO3SMOKHOCTE OTMEHBI HEOCYIIECTBICHHBIX [I0BTOPSAIONTIXCS TUTaTeXeH B MOPSAKE,
OTIpe/IeNIEHHOM JIOTOBOPOM, 3aKJIFOYeHHBIM ¢ [lokymaTenem;

® TIPEeKpaTHTh oOcyliecTBiIeHHe I[loBTOpsromuxcs maTexed B TOPSAOKE, YCTAHOBIEHHOM JIOTOBOPOM C
ITokxymaTtenem, B ciydae moimydeHHs OoT Takoro llokymarernst yBemomiieHHS 00 OTKa3e OT OCYIICCTBICHHUS

0 BosmoskHOCTB ycTanoBKH MobunsHOro npunoxenus ans [pexnpustuii (Tap on Phone) ne npenocrasisercs ¢ 20.08.2022 r.
& Jlnst npeAnpusTHiA, MpHcoenMHMBIIMXCS K [IporpamMmMe JOSIBHOCTH 11 Aepkateneii kapt «MUP».

%2 [Ipu HATMYMH TEXHUYECKOH BO3SMOMKHOCTH.

%3 TIpu HaNMMYMH TEXHUYECKOH BO3SMOMKHOCTH.


http://www.privetmir.ru/

[oBTropstronuxcs mIatTexeil U (MiK) MpekparieHus AeHCTBUS 0roBopa, 3aKimodeHHoro mexxay Ilokynartenem
u IIpennpustuem.

5. IPABA U OBA3AHHOCTU BAHKA

5.1. Bank umeet npaso:
5.1.1. YepxuBaTh U3 CyMM, MOUISKAIINX IepedrcieHnto [Ipeanpusriio o J{oroBopy, Caeayronume CyMMBL:
5111 Cymmbl Onieparnuil, SBISIONIMXCS HEAEHCTBUTEIBHBIMU B CIICAYIOLIUX CITydasx:

1) Onmnepanust coBepiiieHa ¢ Hapyiienuem JloroBopa, TpeOoBaHHUIl 3aKOHOAaTeNbcTBA PD W/Wid TpaBHII
[TnarexHO# CUCTEMBI U HHCTPYKTHBHBIX MaTepraioB banka;

2)  Omeparnus coBepliicHa IO TIOIEIFHON Wi HelecTBuTeNbHOM KapTe;

3) HOKyMeHT o onepanuun 3aroJiHEH HE MOJTHOCTBIO, UMCIOTCA UCIIPABJICHUSA WJIN OTCYTCTBYCT BO3MOKHOCTH
OIPCACIIUTL CYMMY OHepaHI/II/I, KOO ABTOpI/I3aHI/II/I;

4)  sxsemmurip JokymenTa o Oneparuy, repefaHHbiii B BaHK, He COOTBETCTBYET 3K3eMIUIpy JOKyMeHTa Mo
Onepanuu, nepenanHomy Iloxynarenro;

5) moamuce Ilokynarens Ha Yeke 3ICKTPOHHOTO TEPMHHANA OTCYTCTBYET, IPH 3TOM Ha Yeke 3IeKTPOHHOTO
TepMHHaNa MpucyTcTByeT noine «[loxnucs Kimenray;

6) 1o tpeboBanuio banka B TeueHue 3 (Tpex) pabounX JAHEH CO AHS MOJYUEHHs 3a1pOca HEe MPEIOCTABICHBI WK
NpPEJOCTaBICHBI HE B MOJHOM OObeMe (WIM HE COOTBETCTBYIOIIME TNpaBwiaM ILIaTeXHON CHCTEMBI) WM B
HEHaJUIeKAIeM KauyecTBe MOATBepKaaronue JJOKyMEHTHI 10 oneparuu/o0bsicHeHus 00cTosTenbeTs Onepaimu;

7) omnadeHHble ¢ ucnojb3oBanueM Kaptel / ee pexsusutos / NFC-kaptei®® / SherPay® / TInatuQR® /
[narexnoro cueta®” Topaphl/yciayru ObuIM Bo3BpalleHbl [IpenpuaTuio, WM He JocTaBieHbl [Tokynaremo/yciayru
OTMEHEHbI/He OKa3aHbl, HO BO3BpAT ACHEXKHBIX cpencTB [lokynaTesro npousBeieH He ObLI (32 UCKIIIOUEHHEM CITy4YaeB,
korzna ToBapel/yciyru He ObUTH TIPUHATH/BO3BpaT ToBapa/oTKa3 OT yCIyr He MPEeAyCMOTPEH 3aKOHOJaTeIbcTBOM PO
Wi nipaBuiiamu padotel [peanpusitus u [lokynaTens 6bu1 06 TOM IPOUH(POPMHUPOBAH 10 COBEPILECHHUS CACIKH);

8) Tosap/yciyra yxe 6bu1 oriadeH [lokynarenem paree (0 4eM UMEETCsl TOKYMEHTAIbHOE MOATBEPKACHHUE);

9) Ha coBepueHHyr Onepanuro bankom He 6buT onydeH Koj aBropuzaimu coriacHo Ilopsnaky npoBeneHus
oneparmii B ToproBo-cepBucHbIX Toukax/Ha Pecypce. Kox aBropmsammu cuuraeTcsi MONydeHHBIM baHkKOM B TOM
cilydae, €Clli OH COJEpXKHTCS B IEKTPOHHBIX peecTpax Komos aBropm3anum baHka m OTHOCHTCS K yKa3aHHOH
Onepaunu. Kon aBropuzauuu ykaspiBaeTcsi Ha Yeke 3JIEKTpOHHOTO TepMuHana, kotopblid mepemaerca B KKT
[Ipeanpustus oT DIEKTPOHHOTO TEPMHUHATIA;

10) cymma ToBapa/yciyru Obuia pa3duTa Ha HecKoJIbKo Orneparuii;

11) or banka-smuTeHTa TTOMyYeHa HHPOPMAIIHS O MOIIIEHHIYECKOM xapakTtepe Oneparuy;

12) Onepanus Obi1a nmpoBeaeHa Oe3 cunTbiBaHKs KapThl B DIEKTPOHHOM TepMHHae (PeKBU3UTHI KapThl ObLIH
BBE/ICHBI B DJIEKTPOHHBII TEPMHUHAI BPYYHYIO), 32 HCKIIIOUYEHUEM CIIy4aeB, KOT/a JaHHbIE ACHCTBUS COTJIACOBAHBI C
bankom.
5.1.1.2. Cymwmsl, omb04HO niepeyrcieHHbie Ha cueT [Ipeanpusitus.
5.1.1.3. Cymmy 1uiaTsl 3a cepBHCHOE 00CIY)KMBaHHE WM HACTPOMKY U noakitoueHne CmapT-repmuHaioB banka, ecinu
TakoBas IpeaycMoTpeHa JJorosopom.
5.1.1.4. Cymmsr Onepanmii Bo3BpaTa, Bo3BpaTa ruiatexa u PeBepcuBHBIC TpaH3aKITUHL.
5.1.1.5. Cymmsr Ormepaiuii, KOTOpsle OBUIM OCIOPEHBI W/WJIM CIHUCAHBI CO cueTa baHka BaHKOM-3MUTEHTOM B
COOTBETCTBHUHM ¢ IpaBuiaMu [lmaTexHOl cucTeMbl, B TOM ducie mo OmnepanusM, NPOBEACHHBIM C HCIOIb30BaHUEM

SberPay®®/TInatuQR®, cymmsr ocniopennbix Oneparmii, B otHomenu: ToBapoB/yciyr, peanusyeMbix [peanpustuem
KaK areHToM.

5.1.1.6. Cymmsbl mitpadoB ¥ MHBIX YOBITKOB, BO3HMKUIMX y baHka B pe3ysibTare NPUMEHEHHs K HeMy IITpadHbIX
CaHKIMH B COOTBETCTBMM C MpaBmiaMH [lnaTe:xHOM cHCTeMBbl, a TakXe NpUBJIeUeHUs baHka K rpaxaaHCKON WU
aJIMUHUCTPATUBHONW OTBETCTBEHHOCTH CYACOHBIMHM OpraHAMH WJIM YIOJHOMOYEHHBIMU OpPTaHaMU TOCYAapCTBEHHOU
BIIACTH BCJIEACTBHE HEUCIIONHEHUS WIIM HEHAAJIexamero ucnoinaenus [Ipeanpustiaem o6s13aTenbeTs o Jlorosopy.

5.1.1.7. Cymmsbl, momiexamue yaepxkaHuto c¢ Ilpeampuaruss B coorBercTBum ¢ mnpaBminamu AO  HCIIK,
OIMyOJIMKOBAaHHBIMHE Ha caiite: WWW.privetmir.ru;

5.1.1.8. CymmbI mTpadoB B cirydae HEBO3BpaTa DICKTPOHHBIX TePMHUHATIOB/CMapT-TEPMUHAIIOB B COOTBETCTBHHU C TI.
4.2.22.7 Ycnosuid.

& [Tpu HANMYNN TEXHUYECKOH BO3MOKHOCTH.
% [Ipu HaNMMYMH TEXHUYECKOH BO3MOMKHOCTH.
% TIpu HaNMMYMK TEXHUYECKOH BO3SMOMKHOCTH.
7 [Tpu HANMYNN TEXHUYECKOH BO3MOKHOCTH.
% TIpu HaTMYMH TEXHUYECKOI BO3SMOMKHOCTH.
% TIpu HaTMYMH TEXHUYECKOH BO3SMOMKHOCTH.


http://www.privetmir.ru/

5.1.1.9. Cymmbl mrpadoB B citydae A0ocpodHOro BosBpara IIpeampusituem w/mim OnokupoBku bankom Cmapt-
TE€PMHUHAJIOB B COOTBETCTBUH € 11.4.2.22.8 YcnoBuil.

5.1.1.10.Cymmsl, noanexamue yaepxanuto ¢ [Ipeanpusatist B cooTBeTcTBUE ¢ JJoroBopom 00 yuactuu B [Iporpamme.
5.1.2. B ciyyac BO3HMKHOBeHHUS y Ilpeanpusrus 3aJ0JDKEHHOCTH mHepel baHKOM NPHOCTaHOBUTH IIPOBEICHHUE
ABTOpH3aIMHU IO MOMEHTA IIOJTHOTO MTOTAIICHUS 3a10/DKCHHOCTH.

5.1.3. TIlpu HEBO3MOXXHOCTH YyAEpKaThb CYMMBI, yKa3zaHHele B 1. 5.1.1 VYcimoBwii, M3 CyMM, NOAJIECKAIINX
HOCJIENYOLIEMY TIepednciIeHnIo [IpeanpusaTiio, cnuceBaTh 0€3 JOMOIHUTEIBHOTO pacropskeHus Ipennpustus (Ha
OCHOBaHMHM 3apaHee maHHOTO IlpenmpusiTmeM akienTa) JEHEXHBIE CPEACTBa ¢ pacdyeTHoro cuera I[Ipeampusarus,
oTKpbITOrO B banke.

Ecnmu paC‘-IeTHI:Iﬁ CUcT Hpe}alI/IﬂTI/Iﬂ OTKPBIT B I[pyl"Oﬁ erIlI/ITHOﬁ OpraHnusanuu, bank BhICTaBIsIeT MIaTEXKHOE
Tpe6OBaHI/Ie K paC4€THOMY CUCTY Hpe[[HpI/IHTI/IH 0 pE€KBU3UTaM, YKa3aHHbLIM B 3asiBICHUM.

5.1.4. He Bo3memats [Ipeqnpusturo cymmsr Omiepariiii, IpOBEICHHBIX C HapyIIEHHEeM ycioBuii Jlorosopa.

5.1.5. OcymecTBIATE TPOBEPKY TEXHHYECKOTO COCTOSHMS W TOPSOKAa  OKCIUTyaTalil  DJIEKTPOHHBIX
tepmuHaoB/CmapT-TepMuHanoB banka, pacronoxxeHHbix Ha Tepputopun [Ipennpusatus/TCT. IlponzBoanTs 3aMeHy
DNeKTPOHHBIX TepMIHAI0B/CMapT-TepMuHaIoB baHka, a Taxske 0OHOBISTH MpOorpaMMHOE oOecTiedeHne DIICKTPOHHBIX
TepMuHaIOB/CMapT-TepMUHAIOB, yBeoMUB [IpennpusaTie He MeHee deM 3a 2 (1Ba) paboumx THS 10 JaThl 3aMEHBI HITH
OOHOBIICHHS.

Jomyckaercst OCyIIECTBIATh yJaJeHHOE OOHOBICHHE NPOTPAaMMHOTO O0ECTEUeHHs, HE 3aTparuBaroliee MOpsIoK
npoBeneHus Onepanuii, n3noxeHHs B [lopsake mpoBeneHus onepanuii B ToproBo-cepBUCHBIX Toukax/Ha Pecypce,
6e3 npenBapuTenbHOTO yBenoMieHus [pennpusaTus.

5.1.6. HeszaBucumo ot cpoka aeictBusi JloroBopa B cilydae BBISIBJICHHUS IMOJO3PHUTEIBHBIX WIIM MOUIEHHHYECKUX
Onepanyii nepeaasaTh HHOOPMALIUIO, B TOM YHCIIE OCYIIECTBIIATH Nepenauy AaHHbIX (cBenenus o [peanpustun/TCT,
B TOM 4HCJIE IIEPCOHANBHBIC JaHHBIE pyKoBoguTens IlpennpusTus/Qu3udeckoro JWI@, OCYMIECTBISIOMIETO
HPEeANPUHIMATENBCKYIO JeITEIbHOCTE/3aHIMAIOIIETOCS YACTHON PaKTHKOM, yKa3aHHbBIC B 3asBICHNH/3asiBICHUHN 00
n3MeHeHnu yenosuit /Mapopmannu o TCT) B [Tnatexxuyro cuctemy MUP B 11eNsX HCIIOTHEHHS 3aIIPOCOB, IMTOTyISCHHBIX
OT yKa3aHHOH [naTeHONU CUCTEMBL.

B cmyuyae npuHAtus baHKOM pelieHHs O pacTOpKeHUM JloroBopa IO NPUYHMHE MOLIEHHUYECKOH JESTEIIBHOCTH
[pennpusatus/TCT Ilpeanpusitust coobmare B [lnarexHyto cuctemy MUP: narel 3aKimio4eHUs] M PacTOpPIKEHHS
JloroBopa, a Taxoke IpUYKHBI pacTop>keHus JloroBopa, uHele cBeneHus o [Ipennpusatun.

5.1.7. B oaHOCTOpPOHHEM MOps/IKE NPeKpaTUTh npoBenenne Apropuzauuu st [peanpustus/TCT w/unu npoBecTu
MEpOMPHUATHS IO PACTOPKEHHIO JloroBopa Ipy HaCTYIUIEHUH CIETYIOLTNX COOBITHHI:

5.1.7.1. Hapymenue [Ipeanpusatuem ycnosuii JloroBopa;

5.1.7.2. BHeceHHe JaHHbIX [IpeanpusiTus B nepeueHb opraHu3annii 1 GU3NUECKHX JIUII, B OTHOIIEHHH KOTOPBIX
HUMEIOTCS CBEICHUS 00 NX MPUYACTHOCTH K SKCTPEMHUCTCKOM eSTeTbHOCTH I TEPPOPU3MY;

5.1.7.3. npu Hanuunu y banka mojo3penuii, uro Omnepanmu B TCT coBepmaioTcs B HENAX Jerain3aiiu
(OTMBIBaHUsI) TOXO/I0B, ITOJYYCHHBIX MPECTYITHBIM ITyTEM, WK (PUHAHCHPOBAHUSI TEPPOPHU3IMA;

5.1.7.4. nony4yeHne HeratuHOU mH(popMarwn o [Ipeanpustun/TCT ot opraHoB rocyaapcTBeHHOM Biactu PO
w/mnu [1naTexHoi CUCTEMBI,

5.1.75. noxydeHue nHpopmMalmu o MomeHnHudectse Ha [Ipennpustun/TCT;

CTOpOHBI JOTOBOPUIINCH, YTO JOCTATOYHBIM MOATBEPXKICHHEM MOLIEHHUYECKOr0 XapaKkTepa NpoBeJeHHbIX Onepanuit
sBJsieTcs MHGOpPMalHs, MOCTyNHUBLIAas OT baHkoB-3MHUTeHTOB B baHk, uiau yBemomieHus ot [lnarexHoi cucremsl,
TIOJTyYEHHBIE C MCIIOIb30BaHNEM (DAaKCHUMUIIBHOM CBSI3H, SIIEKTPOHHOHN mouTHI (€-Mail), SIeKTPOHHBIX KaHAJTIOB CBSI3H;

5.1.7.6. ocyulectBiieHue peMoHTa nomemenui TCT, npensTcTByolee ocyuecTsiaeHuo Onepanuii;

5.1.7.7. JMKBHIALMS/TIpeKpalienue  nesitensHocTn  [Ipeanpusitus  mbo  BO30YXKIEHHWE B OTHOLICHHH
[peanpusituss nena o OaHKpoTcTBe B coOTBeTcTBUU ¢ DexpepanbHbiM 3akoHOM oT 26.10.2002 Nel27-03 «O
HECOCTOSITEILHOCTH (OaHKPOTCTBE)»;

5.1.7.8. BBISIBIICHHE HemocToBepHBIX cBeaeHnd o Ilpeampuaruw/TCT, pykoBoamrene(-sx) B uHGOpMAaNuy,
yKa3aHHOH IIpH 3aKitoueHnu JJorosopa;

5.1.7.9. HecooTBeTcTBUE mpesaraeMelx [lokynarenssm Tosapos/ycimyr pony aestensHocTH [Ipeampusitus,
ykazanHomy B 3asBinenun/Mugpopmarym o TCT;

5.1.7.10. OTCYTCTBHE omnepanuii B Teuenne 30 (TpuAmaTy) KaleHIapHbIX JHEH MOApsI.

5.1.8. OcyuiecTBIsATh ONOJIHUTEIbHBIE NpoBepku npoBenenust Onepaiun B TCT, B T.4. oOpamarscst B baHk-
SMUTEHT JUIS IPOBEPKH IIpaBoMepHOCTH Oneparti.

5.1.9. [IlpoBomute mnpoBepky I[Ipeampusitus, B T.4. Ha MpeIMET BBIABICHNS MOIICHHUYECKUX OIEpaIHH,
npenocrasnenus Ilokynarenxsm ToBapos/yciayr, He COOTBETCTBYIOLIUX POIY A€ATeIbHOCTH [IpeiupHusaTs, yKa3aHHOMY
B 3asBieHnu/3asBieHnn 06 nsmeneHnu yciaosui/ Mapopmanmn o TCT, cobmonenns Crannapra PCI DSS.



5.1.10. 3anpammBaTth [lOKyMEHTHI MO ollepauysiM He mo3nHee 13 (TpUHAALATH) MECSLEB C JaThl COBEPIICHHMS
Onepauuu B CpokH, ycraHoBjieHHble B 1. 4.2.10 YcnoBuil. [ ananmuza cnopHbIX cutyanuil bank Taxxke Moxer
notpedoBath OT [IpennpusTus npeaocTaBlIeHNs MICEMEHHOT0 3asiBieHust [IpeanpusTHs ¢ n310)KeHHEM 00CTOSTENLCTB
npoBenenuss Omeparyy, CUETOB 3a NMPEAOCTaBICHHbIE T0Bapbl/yCIyr'H, TOBapHbIE WM KacCOBBIE YEKH U IpYyrue
JOKYMEHTBI, HEOOXOIUMBIE IJIsl MPOBEJICHUS aHAJIM3a OOCTOSTENBCTB MPOBEICHUSI ONEpalMU WM MPETEH3UOHHOM
paboTHI IO JIEKTPOHHBIM KaHAJIaM CBSI3U OJTHUM M3 CIIOCOOOB, YKa3aHHBIX B I1. 2.7 Y CIOBHH.

5.1.11. B ogHOCTOpOHHEM NOPSAKE BHOCHTh W3MEHEHHs B Hacrosmue YcioBus w/winu Tapudsl. bank yBenomiser
[IpeanpusiTie 0 TakNX U3MEHEHUAX MyTeM MyOnukanuu nHopmannu Ha OpunransHOM caiite He To3aHee, YeM 3a 14
(yeThIpHAALIATE) KANCHOAPHBIX JHEH 10O BBEICHHS B JACiCTBHC yKa3aHHBIX HM3MCHCHHIl. A B Cilydyae BHECCHHs
U3MeHeHHH B YcioBus U /mnu Tapudsl B CBS3U ¢ BBOAOM HOBOW YCIYrH/HOBBIX TapugoB 100 B ciydae BHECEHUS
M3MEHEHHH B JOKYMEHTBHI, CCBUIKH Ha KOTOpbIE JAIOTCS B HAcTOSIIMX YcCinoBusax, bank ysenomiser [Ipennpusitue o
TaKAX W3MEHEHUsIX YcioBuil w/mnm TapudoB W/HMIM TakuX MOKYMEHTOB IIyTeM ITyONHKAlMu HWHGOpMAIMHA Ha
Oo¢unmanpHOM caiiTe He MeHee 4eM 3a | (0nH) KaleHAapHbBIH ICHb.

5.1.12. B ciy4yae u3MeHEHUs PEKBU3UTOB baHka, yka3aHHbIX B 3asBieHHH/3asBICHUM 00 W3MEHEHHH YCIOBUH,
yBegoMHTB 00 3ToM [Ipennpusitue myrem pasmemenns: nHpopmarmu Ha OdunmansHoM calite banka.

5.1.13. B memsx momydeHuss nHGopMmanuu 1mo OrepanusM HAIpaBIATh 3alPOCHl Ha apec AIICKTPOHHOM ITOYTHI
Hpennpustust/ TCT, ykazanusiii B 3assinenun/Muadopmarm o TCT.

5.1.14.  Orxka3ats [Ipeanpusruto B 3akmoucHun Jloropopa 6¢3 00ObICHCHHS IPUYHH.

5.1.15. TpeGosate oT KnmeHTa mpenocTaBieHUs AOKYMEHTOB M CBEACHUH, HEOOXOAMMBIX IS OCYIIECTBICHUS
(GyHKIMIHA, TPEeIyCMOTPEHHBIX TPEOOBaHUSAMH JEHCTBYIOIIETO 3aKOHOIATEIbCTBA.

5.1.16. bamk BmpaBe B OJHOCTOPOHHEM IIOPSJIKE pPAacTOprHyTh JlOroBOp W BEpHYTh OIJEKTPOHHBIC
TepMHUHAIIB/ CMapT-TepMHUHAIIBL, HAX0AIIHeCs B cOOCTBeHHOCTH baHKa, 0 KOTOPHIM:

5.1.16.1. cpeqHeMecsdHBI o0opoT (0e3 ydera B obopore Omepammii Bo3BpaTa) 3a mocienHue 2 (nBa)
KaJICHIApHBIX Mecsila Ha OJuH DIeKTpoHHbIH TepmuHan banka He mpessitiaeT 40 000 (copok Teicsy) pyOsen (s r.
Mocksa u r. Cankr-Ilerepoypr ne npesbimaer 80 000 (BoceMbecsT Thicsd) pyOiieit) uian UMeeTcs: 3a10/KEHHOCTh
nepex bankom 1o marte 3a cepBUCHOe 00cTy)KMBaHUe/Bo3HarpaxaeHus banka/OnepaunsM Bo3Bpata DIEKTPOHHOTO
TepMmuHana baHka;

5.1.16.2. no CmapT-TepMHHanaM HMeeTCsl 3aJ0JDKEHHOCTh Iiepes baHKoM 10 1miaTe 3a CEpBHCHOE
obcnyxuBaHue/Bo3HarpaxaeHus banka/Oneparusim Bo3Bparta CMapT-TepMuHaia banka.

5.2. bank ods3yercs:

521 VYcranoBute Ha [IpennpusTum ¥ MOATOTOBHTH K OKCIUTyaTallMd OJEKTPOHHBIE TepMHHaibI/CMapT-

TepMUHAIEL s npoBenerns Oneparmid. [IpoBectn mepBuyHbBI HHCTpYKTax paboTHHKOB TCT B cOOTBETCTBHU C
MHCTPYKTUBHBIMH MaTepHallaMu, IIPeJ0CTaBICHHBIMU baHKkoM.

5.2.2. OcCyImecTBIATh KPYTJIOCYTOUHYIO ABTOPH3AIIHIO.

5.2.3. Pasmecturs Ha caiite: https://www.sberbank.ru/help/business/acquiring oGyuaromie marepuassbl JUist
IIPOXOXKACHUS HHCTPYKTaxa corpyaHukamu Ipennpusrus.

5.2.4. ObecnieunBaTh DNEKTPOHHBIE TepMHUHANBI/CMapT-TepMUHAIBI, ycTaHoBIeHHBIe Ha [Ipemmpustuw/TCT,
MH(POPMALMOHHBIMH MaTepHalaMH, HeOOXOAUMBIMH ISt IpOBeneHust Onepanuii.

5.25. ObecnieunBaTh KPYIrJIOCYTOUYHYIO PabOTOCIIOCOOHOCTh DJIEKTPOHHBIX TepMHHATI0B/CMapT-TepMuHaioB. B
cily4ae BbIXOJIa U3 CTPOst DJeKTpOHHOTO TepMuHana/CmapT-repmunana banka, obecnieunts [Ipennpusitie ucrpaBHbIM
OnekTpoHHBIM TepMHuHanoM/CmapT TepMuHaiom banka He mo3auee 3 (Tpex) pabounx IHEH ¢ naThl moixydeHus bankom
3asBKH oT [IpennpusiTus o Homepy ciryxObI moaepxku banka 1o Tenedonam, ykazanubIM B 11.2 [lopsiika npoBeaeHust
ormepanuii B ToproBo-cepBUCHBIX TOUKax/Ha Pecypce, pasmemennoro Ha OdunuaipHoM caiite banka.

5.2.6. Ha ocnoBanum nonyuyennot ot [Ipeanpustus pacueTHoi MH(MOpPMALUH, TEPEJaHHONH OT DJIEKTPOHHOIO
tepmuHana/Cmapt-TepmuHaia no QR-kony B bank, He no3aHee 2 (AByX) pabouuXx JHEH C JaThl MOJNyYEeHUs paCUeTHOM
nHpopmanun bankom nepeunciaTh Ha pacueTHbIH (TeKynmid) cuet [Ipeanpustist cymmsl Oniepariuii OriaThl B BIIOTE
nposeznieHust ornepauuu (pyonn P®), 3a BedeTOM IIaThl 3a BBINOJHEHHWE PACYETOB, B IOPSAKE, YCTAHOBIEHHOM B
paznene 6 Ycnosuit u Tapudamu banka.

JaToii momyueHust pacdyeTHON nHpopMaIuu bankom sBisieTcst 1aTa pabodero JHs, CICIYIOIIEro 3a THEM COBEPIICHUS
omiepanuu DIEKTPOHHON CBEPKH UTOTOB.

B cnydae TexHmueckoro cOos mpu mepenade JIEKTPOHHONW CBEPKHM HMTOT'OB/HEBO3MOXHOCTH IIPOBEICHHMS
Ipennpustaem/TCT unum oTcyTCTBUS DIIEKTPOHHOM CBEPKH UTOTOB IO MHBIM MIPUYIHHAM, NTepednciaTs [Ipeanpustuio
cymmsl Omiepalruii, 3a HCKITIOYCHHEM CyMM, YKa3aHHBIX B IEPBOM ab3arie HACTOSIIEro MyHKTa, 0 HeTedeHnn 3 (Tpex)
KaJeHIApHBIX JTHEH C MOMEHTA MOCIeIHel DIIeKTPOHHOM CBEPKH UTOTOB.

5.2.7. Ha ocHoBanuu u He mo3mHee 2 (OBYX) pabovmx JHEW C AAaThl MOJYYCHHUs pacueTHON mHpopmarmu oT AO

HCIIK, mnepeuncnars/yaepKuBaTh CyMMBI, Tojajexamue Bolutate Ilpennpusituio/ymare Ilpenmpustiem B
cootsercTBuH ¢ [IpaBunamu AO HCIIK.


https://www.sberbank.ru/help/business/acquiring

5.2.8. Ipenocrasuts [peanpusatuio QR-koq mapTHEPa MO IEKTPOHHBIM KaHallaM CBSI3U B 3JIEKTPOHHOM BHJIE HIIH
Ha OyMa)KHOM HOCHTEE.

5.2.9. OcymecTBnars 00padotky I1/1H, nomyuenssx ot [IpennpusaTus, a Takke odecnednTh KOHQUICHIINATEHOCTh
u 3ammTy oOpabatsiBaeMbiX I1J[H B cooTBeTCcTBHH ¢ TpeboBaHmsiMu PenepanpHOTo 3akoHa oT 27 mtomns 2006 Ne 152-
@3 «O mepcoHaNbHBIX JaHHBIXY. [IpuHUMaTh HEOOXOMMBIE IPABOBbIE, OPTaHU3ALUOHHBIC U TEXHHYECKUE MEPHI HIIN
obecrieynBaTh UX MPUHATHE JUIA 3aIIUTHI HoydaeMbiX oT [Ipeanpustus I1/H oT HempaBOMEpPHOTO WM CITy4allHOTO
JIOCTyNa K HUM, YHUUTOXXEHHsI, U3MEHEHHMs1, OJIOKUPOBaHUS, KOIMPOBAHUsI, IPEAOCTaBICHHs, pacripocTpanenus 11/1H,
a TaKke OT MHBIX HENIPAaBOMEPHBIX ACHCTBHUII B OTHOIICHHUH 1Oy4aeMbIX oT [Ipeampustust [1/]H.

5.2.10.  TIpemoctaButs [IpeanpusTHIO BO3ZMOKHOCT YCTAHOBUTE MoOMIbHOE ipritoxenue st [peanpustuii (Tap

on Phone) na Mo6usibHoe yerpoiictso IpeanpusTus ™,

5.2.11.  Bank npenoctaBisier QR-API (B T.4. BCE, uTO CBS3aHO ¢ opranusaimeil HH)OPMAIIMOHHO-TEXHOJIOTHIECKOTO
B3aUMO/ICHCTBUA TIOCpecTBOM Takoro API) «kak ecTh» 0e3 mpenocTaBiIeHUs KAaKUX -THO0 TapaHTHI.

5.2.12. Tlo yxazanuto Ilpenmpusrtust B Buzme opopMIeHHOH Ha OyMa’kHOM HOCHTENE WIM B DJISKTPOHHOM BHUJE
Wudopmannu o TCT mnu o ykazaHuio B 1000M Apyrom Buje nepenanats 3asBky B OO0 «9BOTop» Ha MOJIKIIOYECHUE
cepBucoB [Ipunoxenus DBoTop (1o cnucky, ykazanHomy B Mudopmarmu o TCT) npu ycnoBuM OZHOBPEMEHHOTO
noakmtodeHuss CmapT-TepmuHainoB banka Ha ycioBusx tapugoB «busnec», «MakcuManbHbIi», «ONTHMaTbHBIIY,
«Bce BritoueHo 15», «Bce BrittoueHo 36»/ MoOHIBHBIN Kaccup.

5.2.13.  OcyIecTBUTh BO3BpAT aBAHCOBOIO IJIATEXkA 32 CEPBUCHOEC OOCITY)KMBAHHE MM HACTPONKY U MOIKIIOUYCHUE
CMmapT-TepMHuHaIoB baHka B COOTBETCTBHH C 11.6.4 Y CIIOBHHA.

6. OIIVIATA YCJOYI BAHKA

6.1. Omnara [Ipeanpusituem ycnyr banka nmo ocyuiecTBiaeHur0 pacueToB no OmnepaunusM OIUIAThl TPOU3BOIUTCS
nyTeM yJaepikaHuss BaHKOM CyMMBbI BO3HATPaXIEHHs'' U3 CyMMbl MEPEBOJA B 3a4eT 00A3aTeNbCTB IIpeanpusTus,
yka3zaHHBIX B 1. 4.2.1 VYcnoswii, B cootBeTcTBUU C¢ Tapupamu. Ilpu stom oOs3atenscTBo [lokymarens mepen
Ipenmpustnem mno ommare Toapow/ycimyr, mnpenoctaBieHHbIX IIpeampustuem Ilokymartemo, mpH3HAeTCS
ucronHeHHbIM [IpeanpusTieM B pasMepe CyMMBbI JICHEXKHBIX CPEICTB, YKa3aHHOHW B pacropspkeHuu [loxynarens o
HIepeBO/Ie ICHEKHBIX CPEACTB B LEeNAX omiatel ToBapos/ycayr [pennpusitus.

6.2. Ilnara 3a cepBucHOE OOCIyXHMBaHHE DJIEKTPOHHBIX TEPMHUHAIOB, NpeaycMoTpeHHas Tapudamu HauuciseTcs
BaHKOM aBaHCOM €KEMECSYHO'2 32 Kak/blii DJIEKTPOHHBIN TepMUHAJ, HE3a0JOKMPOBaHHbIA BankoM Ha PacuerHyro
Jary nepecuera tapuda u cnuceiBaetcsi bankom:

. IIyTEM MPSIMOTO J1e0ETOBAHMS PACYETHOTO cueTa (6e3 MOMONHUTENBLHOTO PACTIOPSHKEHHS HA OCHOBAHUH 3apaHee
nannoro Ipeanpustuem akuenTa)’s;

. WM Iy TEM BBICTABJIEHHS TIATEKHOTO TPEOOBAHHS/CUETA HA OTLIATY, eclii cueT [IpenpusTHs OTKPBIT B ApyToii
KPEIUTHON OpraHU3alum *,

6.2.2. Bo BTOpOIi pabouwnii AeHb Mecsla baHk HauKCIIsIeT aBaHCOBBIH TIATEXkK 3a CEPBUCHOE 00CITYy)KUBAHHUE 32
Ka)XAbI DJIEKTPOHHBIA TepMHHAJ, He3a0I0KUPOBaHHBIN OaHKOM Ha PacueTHyro naty nepecuera tapuda.;
6.2.3. npu Heomate aBaHCOBOTO IUIaTeka baHK Ha mATHIA pabounil jeHb ONOKUpPYeT DJICKTPOHHBIC
TepMUHAJIBL

- npu noctymienuy B bank omate! 10 19.00 no mockosckomy BpeMenu’® 1o 10 (necstoro) pabodero aHs Mecsra

DJIeKTPOHHBIH TepMUHAJ OyIET Pa30JIOKUPOBAH B TEYEHHUE 24 4ACOB C MOMEHTA MOCTYIJIEHHS CPEJICTB Ha cueT banka’®;
- TIpY OTCYTCTBHH IIJIATHI 32 CEPBUCHOE 00CITy)KNBaHNE DINEKTPOHHBIX TEPMUHAIOB 0 nctedennn 10 (zecstn) padounx
nHel baHk MOXXeT MHHIIMMPOBATh pacTop keHne Jlorosopa.

6.3. Ilmara 3a cepBUCHOe OOCIyXMBaHME M HAcTpOiKy u moakmoueHne’’ Cmapr-TepMuHanoB bawHka,
npenycmorpennas Tapudamu, nauncisercss bankom aBancom 3a kaxapiii CMapT-TepMuHai banka BHe 3aBHCHMOCTH
oT natel ycraHoBku CmapT-TepMmuHana banka, n cruceiBaercs baHKoM ITyTeM HpsIMOTO 1e0eTOBaHHMS PacueTHOTO
cueTa(0e3 TOMOIHUTENHHOTO PACTIOPSDKEHHS Ha OCHOBAaHMH 3apaHee JJaHHOTO [IpenpusrueM akienTa):

6.3.1. 3a mepBble 1Ba KaJeHJApHbIX Mecsua ¢ JAaTbl 3akiarodeHust Jlorosopa Haumcisiercss bankoM wu
ymnaunBaercst [IpeanpustiueM B pasmepe, onpenensieMoM—Tapudamu, B Teyennn 10 pabounx mueit. [lpu
BeIOOpe TapudoB «Bce BrioueHo 15», «Bce BkiroueHo 36», - miara Hauucisiercst baHkoM U orutaunBaeTcst
[peanpusitrem exrHOBpeMeHHO B TeueHHe 10 pabounx AHEH ¢ aThl 3aKII0YEHUS JOTOBOPA;

™ Bo3MOXKHOCTh ycTaHOBKM MoGuibHOTo nipusioxkerus as [peanpusTuii (Tap on Phone) re npenoctasnsercs ¢ 20.08.2022 .

" Bo3HarpaskIeHuEe PAaCCIMTHIBAETCA OTHEIBHO M0 KaX/I0H TPaH3aKIHH.

"2 Jinst [IpeAnpusTHiz, BIIEpBBIE 3aKMIOYMBIINX J{OTOBOp, HAYMCIIEHNE IPOM3BOUTCS C 3-TO (TPETHETO) KAJECH/APHOIO MECSIA C AATHI 3aKITFOYEHHS
Jlorosopa

8 Eciu cuer Ipennpusitus otkphiT B ITAO Coepbank

" [1pu HAMMYMK TEXHUYIECKOH BO3MOKHOCTH

™ Jlo 15.00 0 MOCKOBCKOMY BPEMEHH — MPH TIOCTYTLIEHHH CPEJCTB B MATHHUILY MM MPENPa3IHAYHBIE JTHA

6 Pa36m0KMpPOBKa OCYIIECTBIAETCS TONBKO B Paboune auu

"pumensetcs s Tapudos «Bce Bkmoueno 15» u «Bce BKII0UEHO 36.



6.3.2. HaunHag ¢ TPETHETO KAJICHAAPHOTO MECslla C AaThl YCTAHOBKU CMapT-TepMI/IHaHOB78 bank:

e B IEpBHIN pabounii JeHh KAICHIAPHOTO Mecsa baHk MPOBOIUT CIIMICAHWE CPENICTB B COOTBETCTBHH C 11.6.3.1

HACTOSAIIUX Y CIOBHIA;

e  IIpH HEOIUIaTe aBAaHCOBOTO IJIATEXa HA BTOPOH paboumii IeHb KajleHAapHoro Mecsina bank 6mokupyetr Cmapt-

TepMuHaibl banka;

e 1pu nocTymieHud B bank omatel 1o 19.00 1m0 MOCKOBCKOMY BpeMeHH'® 6 (IIecToro)
paboyero JHs KaJeHAApHOIO Mecsla He Mmo3jHee 2 pabdodnx JHEW ¢ JaThl MOCTYIUICHUS
JICHE)XHBIX cpelcTB Ha cueT banka CMapr-repMuHanbsl banka OyayT pa30oioKHpOBaHbI st
JajbHeimero nposeaeHus Oneparuii;

®  [IpU OTCYTCTBHUHM IUIAaTHI 32 CEpBHCHOE oOcmyxuBanue CMapr-repmuHanoB banka mo 19.00
110 MOCKOBCKOMY BpeMeHH 6 (1ectoro) pabodero JHs KajieHnapHoro mecsina bank Brpase
pactoprayte JoroBop B 7 (cempMoif) paboumii [eHb, HaIpaBUB YBEAOMIICHHE O
pactopyeHnu B 7 (ceapMoii) IeHb KaIeHAapHOTO MecsIla OJHIM U3 CIIOCOO0B, YKa3aHHBIX B
1. 2.7 YcnoBuil.

6.3.3. Ilpu ycranoBke/oTkiroueHHH CMmapT-TepMHHANOB baHka pasMep IUIaTBl 3a OTYETHBIH TIEPHOX
paccunThIBaeTCS B 3aBUCHMOCTH OT OOIIETro KojmdecTBa AKTUBHBIX CMapT-TepMHHANOB (3a McKiIodeHneM CmapT-
TepMHHaNOB ¢ Tapudamu «bes 3arpaT», «Bce BkioueHo 15», «Bce BkiroueHo 36») Ha mociaeHui AeHb KaleHIapHOTO
Mecsila, IpeAIIeCTBYIOIero Mecsiy omnatsl. [Ipu noaxmouennn/otkmouennn 2D ckanepa pazmep miatsl 3a CMapt-
TCPMHUHAI NEPECUNTHIBACTCA 3a OTUYCTHBIN nepuoa HE3aBUCHUMO OT JAThl yCTaHOBKI/I/CHHTI/IH CKaHcpa.

o s Ilpeanpustuil, umeromux 5 (naTh) u Gonee CmapT-TepMuHanos banka® npumensiorcs Tapusl,
pa3memieHable Ha Oc¢unmaneHoMm caiite banka. Ilpm 3ToM Tapu( M3MeHSeTCs Kak B CTOPOHY CHIDKCHHS IIPH

yBEMYEHUH KouuecTBa CMapT-TepPMUHAIIOB, TAK U B CTOPOHY YBEIMUIEHUS TIPH 0TKasze oT CMapT TepMuHaioBsL,

6.4. B cmyuae, ectm Cmapt-TepmuHan banka He Obu1 ycranoBieH B TCT, bank Bo3BpamaeT aBaHCOBEIH IDIaTex
[peanpustuio B Teuerne 60 (mecTuaecsTn) KaJeHAAPHBIX JHEH ¢ paThl oOpamenus [Ipenqnpusrus B bank omanM u3
CHoco0O0B, YKa3aHHBIX B I1.2.7. Y CIOBHH.

6.5. B cnyuae ecnu Ilpeanpusitue He mMeet cyera B banke, [Ipeanpustue o0s3yeTcs B cpok He mosgHee 10
(mecsTr) pabounx THEW ¢ AaThl MOANUCAHUS 3asBICHHUS, 32aKIIOUYNTH K JOTOBOPY Ha PaCUETHO-KaCcCOBOE 00CITy)KMBaHHE
C KPEIUTHOM OpraHu3alueid, B KOTOPOU OTKPBIT pacueTHbIi cueT IIpenmpusTus, NONOJHUTENBHOE COIVIAIIEHUE O
MPEIOCTAaBICHNH 3apaHee JAHHOTO aKIENTa B OTHOLICHWH IUIATEXKHBIX TpeOoBaHWH baHKa, BO3HHKIIMX B paMKax
Horosopa.

6.6. Ilo Omepanusm Bo3Bpara, Bo3Bpar miarexa u PeBepcHBHBIM TpaH3aKIMsM I1JIaTa 3a IPOBEJCHUE PacyeTOB He
B3uUMaercs. B aToM ciyuae miarta 3a mpoBeAEHUE PacueToB, ylepikaHHas bankoMm mpu o6paboTke HmepBOHauaIbHOM
Omneparuu, He BO3BPAIIAETCS.

6.7. Omnnara [Ipeanpusitiem cyMM BO3HarpaxkaeHuii B pamkax I[Iporpammsl nosibHOCTH AJisl Jepkareneil Kapr
«MMUP» mpousBomuTCs IyTeM HX yAep:kaHus baHKOM M3 CyMMBI mepeBofa B 3aueT o0s3aTenscTB [Ipenmpusrus,
yKa3aHHbIX B 1. 4.2.23 YcnoBuii, B pazmepe, ycraHoBieHHOM npaBuiamMu AO HCIIK, onyGnukoBaHHBIMU Ha caiite
www.privetmir.ru. Ilpu stom obszatensctBo Ilokynarenss nepen Ilpeampusituem no omare ToBapos/yciyr,
npenocrasiieHHbIX [Ipeanpusituto Iloxynarenem, npusHaeTcss UCHOiNHEHHbIM [Ipennpusituem B pasMmepe CyMMbl
JICHE)KHBIX CPEICTB, YKa3aHHOW B pacnopsbkeHuu Ilokymarens o nepeBojie JEHEKHBIX CPENCTB B LENAX OILIATHI
Tosapog/ycayr [pennpusitus.

6.8. B mensx omatsl ycayr YrnoiHoMoueHHOW komnanuu 1o JloroBopy o6 yuactuu B [Iporpamme Ilpennpustue
nopydaer baHKy €XEJHEBHO YyAEpXKHUBaTb M3 MpUYUTAOIIUXCS IIpeqnpuaTuio JIEHEXHBIX CPENCTB CyMMBbI
BO3HArpa)JIcCHUH YIIOJHOMOYEHHON KOMIIAHUU U IEPEYUCIATh UX YIIOJHOMOYEHHON KOMIIAHHMU. II0 PEKBU3HUTAM,
yKa3aHHBIM B Y CIIOBHAX pacdeToB mpu noakmoueHnn Ilpeanpusrus x IIporpamme «CoepCracu0o», pasMeneHHbIX
Ha OdurmansHoM caiite banka.

6.9. Cuera-(hakTypbl BBICTABISIOTCS baHKOM B MOPSIIKE M CPOKH, YCTAHOBJICHHBIE HAJIOTOBBIM 3aKOHOJIATEILCTBOM
Poccuiickoit ®enepanuu.

7. OTBETCTBEHHOCTDb CTOPOH

7.1. 3a HEBBIIOJIHEHWE WM HEHAJJeXallee BbBITIONHEHUE o00s3aTenbcTB 1Mo JloroBopy CTOpOHBI HECyT
OTBETCTBEHHOCTH B COOTBETCTBHHU C YCIOBUAMU ﬂOFOBOpa U 3aKOHOJAaTCJIbCTBOM PO.

7.2. bBaHK HE HECET OTBETCTBCHHOCTH IO CIOPAM M PAa3HOTJIACHSAM, BO3HUKAIONIMM MEXTy IlpeanpustheM u
Tlokynarenem Bo Bcex ciydasx, KOr/ia TaKUe CIIOPHI M Pa3HOIJIACHs HE OTHOCSTCS K IpeaMeTy Jlorosopa, a Takxe 1o

8 3a ucksmouenueM Tapudos «Bce BkmoueHo 15» 1 «Bce BKIoUeHo 36%
™ J1o 15.00 10 MOCKOBCKOMY BPEMEHH — TIPH IIOCTYIUICHAH CPE/CTB B MIATHUILY HIIM TPETIPA3IHAYHbIE JTHA
& He npumennmo st Tapuos «Be3 3aTpaty, «Bee BKmoueHo 15», «Bce BkmoueHo 36».

81 Ipumensiercst a1 CMapT-TEPMUHAIOB, TIOAKITIOYEHHBIX 110 24.07.2022r.



criopaM B OTHOIIEHHH TOBAapOB/yCIyT, OIIIAYEHHBIX ¢ UCTONb30BaHueM Kaptel / ee pexsusutoB / NFC-kaptei® /
ISberPay®® / TInatnQR®/Tnarexnoro cuera.

7.3. baHk He HeceT OTBETCTBEHHOCTH 3a 3aJCP)KKH IEPEBOJA JICHEXKHBIX CPeACTB Ha cueT IlpeampusTus, ecnu
3aJep>KKU MPOM30ILIH He 1o BiHE baHka.

7.4. bank He HeceT OTBETCTBEHHOCTH 3a HEHUCIOJIHCHHE YCHOBI/Iﬁ L[OFOBOpa, 06y0HOBHeHHOC JCUCTBUSIMM HIIH
663ﬂeﬁCTBHHMH TPEThUX JINUII, B TOM YUCJIC YIaCTHUKaAMHU [InaTexxHOM CUCTEMBI.

7.5. bank He HeceT OTBETCTBEHHOCTH 3a HECBOCBPEMECHHOC IMCPCUUCIICHUEC CYMM Onepaunﬁ 0 IPpHUYUHC IPOBCACHUSA
paccieanoBaHusd bankom Ipy MOJO3PCHUM Ha MPOBEACHUEC Onepaunn C HApyII€HUEM YCJ'IOBI/Iﬁ ﬂOFOBOpa.

7.6. BaHK He HeceT OTBETCTBCHHOCTH 3a IIOJAKIIOUYCHHE cepBUCOB MoOmnbHBINA Kaccup/IIpumoxkenns DBoTop Ha
ctopore OO0 «3BoTOpPY.

1.7. Hpe)alI/IHTI/Ie MOJIHOCTBIO HECET OTBETCTBEHHOCTH 3a JEUCTBHUS CBOECTO NnepcoHala, CBA3aHHbIC C HAPYUICHUEM
YCHOBI/Iﬁ Jlormsopa 1 MHCTPYKTUBHBIX MaT€pHaiOB, MPCAOCTABJICHHBIX bankowm.

7.8. Ilpm 3akmroueHHH, UCIOJHEHWM, W3MEHEHHHM M pPacTopKeHHH JloroBopa CTOpPOHBI NPHUHUMAIOT Ha ceds
00513aTeNIbCTBO  HE  OCYIUECTBIATh IEHUCTBHH, KBaTU(PHUIUPYEMBIX IPUMEHUMBIM 3aKOHOAATEIHCTBOM  Kak
«xoppyniusi»®S, a Takke MHBIX AeiicTBUiT (6e31€eiiCTBIS), HApyIIAIOIIMX TPEGOBAHKS IPUMEHUMOTO 3aKOHO/IATENBCTRA,
NPUMEHUMBIX HOPM MEKAYHapOIHOTO IpaBa B 00JIaCTH MPOTHBOJICHCTBHS KOPPYIILIHH.

7.9. [Ilpeampusitve HeceT MOJHYI (UHAHCOBYIO OTBETCTBEHHOCTH Iiepell baHKOM B ciydae HECOOTBETCTBHS
npoBeneHHbIX [ToBTOpsIOmMXCs TUIaTexel TpeOboBaHUAM 3akoHONarenbeTBa Poccuiickoit @enepanny, B TOM 4uCie
HOpPMAaTUBHBIX akTOB banka Poccun, npasun [InarexHoit cucrems! u (wnu) Jlorosopa.

8. ®OPC-MAXKOPHBIE OBCTOSITEJIBbCTBA

8.1 Cropona JloroBopa o0cBOOOXHaeTcsi OT OTBETCTBEHHOCTH 3a YaCTUYHOE WJIM IOJIHOE HEHCIOJHEHHE
00s13aTesbCTB 10 J[OroBOpy, €ClIM 3TO HEUCIIOIHEHHUE SIBUJIOCH CIEJCTBUEM OOCTOSTEIBCTB HENPEOIOIUMON CHIIBI,
BO3HHUKIIINX B PE3yIbTaTe OOCTOSATENBCTB YPE3BBIYaHOTO XapakTepa, KOTOPBIE CTOPOHA HE MOTJIA HU IPEIBUIETD, HA
NPENOTBPATUTh Pa3yMHBIMH MepaMH. K TakuM 00CTOATENBCTBAM UPE3BBIMAHOTO XapaKTepa OTHOCSTCS CTUXUHHBIC
OencTBUS, aBapyH, TOXKaphl, MacCOBBIE OECTIOpSAKHY, 3a0aCTOBKH, PEBOIOLNH, BOCHHBIE ACHCTBHS, a TAKXKE JIFOOBIE
JIpyrue 00CTOATENbCTBA BHE Pa3yMHOTO KOHTPOJISI CTOPOH.

[lpy BO3HMKHOBEHHMH YKa3aHHBIX OOCTOSTEIBCTB CPOK HCIOJHEHHS JOTOBOPHBIX 00S3aTENIbCTB COpPa3MEpHO
OTKJIaJIbIBACTCS HA BPEMS JISHCTBHSI COOTBETCTBYIOIIETO OOCTOSTEIBCTBA.

8.2 Ilpm HactymuieHMHM 0OCTOATENBCTB, ykKazaHHbIX B 1. 8.1 VYcnosmii, CTopoHa, Aisi KOTOpO# co3jianach
HEBO3MOXKHOCTh HCIOJHEHHsI ee 00s3arenbcTB 1o JloroBopy, JOJDKHA B TeueHWe 24 (IBaalaTH 4YeThIpeX) 4acoB
M3BECTHUTH O HUX JIpyryio CTOPOHY B COOTBETCTBUU C I1.2.7 Y CIIOBHH, ¢ 0053aTeNbHBIM YKa3aHHEM JaHHBIX O XapaKTepe
00CTOATENBCTB, OIEHKY HUX BJIMSHHUS Ha BO3MOXKHOCTh MCTIOJHEHHS CTOPOHOI CBOMX 00s3aTeibcTB 10 JloroBopy u
MPEoNaraéMbelii CPOK WX HCHONHEHUsS (IpU HaJIWMYUHM TaKOW BO3MOXKHOCTH). [IpM HEBO3MOXHOCTH HCIIOJHEHHS
00513aTeNECTB B CPOK CBHIMIE 3-X (Tpex) MecsleB Kaxaas u3 CTOpoH UMeeT IpaBo pacTOprHyTh Jlorosop.

9. YPEI'YJIMPOBAHMUE CIIOPOB

9.1 VYperynupoBanue criopoB CTOpPOH COBEPINAETCS B IPETEH3MOHHOM HOPSIIKE.

9.2  IIperensun paccmartpusatorcst CtopoHamu B TeueHue 10 (necatH) KajJeHJapHbIX THEH ¢ JaThl UX IOJIyYeHUs
onHOM n3 CTOpPOH.

9.3 Cnopsl, He yperylIupoBaHHBIE B MPETCH3MOHHOM IOpPSIKE, TOMISKAT pPa3peIICHHI0 B COOTBETCTBHU C
JIEHCTBYIOIIKUM 3aKOHOAATENLCTBOM PD.

10. CPOK JEMCTBUS JOIOBOPA U MMOPSJIOK EI'O PACTOPXKEHUS

10.1. JloroBop BCTYIACT B CHITY:
e ¢ gartel nognucanus CtopoHaMu 3asBiIeHUs/3asgBlIeHUS 00 N3MEHEHUH YCIIOBHI Ha OyMa)XKHOM HOCHTEIIE;
e c narthl noanucanus Ipeanpuatuem 3assnenus/3aspienus o6 u3MeHeHun ycuopuii DI188.

10.2. [loroBop neiicTByeT 6e3 OrpaHMYEHHs CPOKa.

10.3. JIro6Gast CtopoHa mo JloroBopy BIIpaBe ero pacTOPrHYTh B OJJHOCTOPOHHEM BHECYICOHOM MOPSJIKE, YBEIOMUB
00 3ToM npyryio CTOpOHY OJHUM U3 CIIOCOOOB, YKa3aHHEIX B ILIL 2.7.1 — 2.7.4 YcnoBuii, He MeHee 4eM 3a 5 (TISTb)

8 [Tpu HANMUNN TEXHUYECKOH BO3MOKHOCTH.
83 TIpu HaNMMYMH TEXHUYECKOi BO3SMOMKHOCTH.
8 [1pu HANMYNN TEXHUYECKOH BO3MOKHOCTH.

8 TepMuH «KOppYMIHsD TOHAMAETCS B 3HAYEHHH, OTPE/IEIEHHOM B cTaThe 1 DdenepanbHoro 3akona ot 25.12.2008 Ne 273-®3 «O npoTuBo/€iicTBUI
KOPPYIILUN».
% [Ipu HaMMYMKM TEXHUYECKOH BO3SMOMKHOCTH.



KaJICHAAPHBIX HHeﬁ A0 OaTbl PaCTOPIKCHUA, CCIIU HHOU MOopsAAOK PACTOPIKECHUA HE TPEAYCMOTPCH YCJIOBUSAMU
HACTOALICTO I[OFOBOpa.

10.4. CtopoHBI OCYHICCTBISIOT pacueThl/B3auMoOpacdeTbl B TedeHHe 18 (BoceMHaAllaTh) MECSIEB C JaThl
pactopxenus JJoroeopa. [Ipennpustue BeiutagnBaeT barky cymmsr Omeparuii B opsiIke, yCTaHOBICHHOM II. 5.1.3
Ycnosuid.

11. ITIPOYHUE YCJIOBUSA

11.1 CTOpOHBI COrnamarTcs, 4YT0 HCTOYHUKAMHU ITPaBOBOT'O peryIupoBaHus oTHoleHni CTopoH B pamkax Jlorosopa
SBJIIIOTCSL HAcTOsIUE YCIOBUS, AEHCTBYIOIEe 3aKoHOAaTrenbcTBO P®, mpaBuia, cTaHAapTbl U pEeKOMEHJalUU
[InatexHOI cUCTEMBI ITPU YCIOBUU UX HE IPOTUBOPEUHUs ACHCTBYIOIIEMY 3aKOHOAATEeNbCTBY PD.

JIroOb1e ycnoBus U monoxkeHus J{oroBopa, KOTOphIe IPOTUBOPEYAT ITOJIOKEHISIM TIpaBrl [lmaTexHoi cucteMsl (Kak
M3BECTHBIX B MOMEHT 3aKIIOUeHUs JloroBopa, Tak M BBEICHHBIX B AEHCTBUE B OyAyIIEM), JOJDKHBI OBITh IPUBEACHBI B
COOTBETCTBUE C NpaBuiIaMH [1naTekHOI cUCTEMBI, €CIIH 3TO HE IPOTUBOPEUUT 3aKOHOAATENLCTBY PO.

11.2 Wadopmammsa, momydernas [IpemnpustieM B pamkax wucronHenus JloroBopa (momepa Kapt/IlnmarexHbix
cueroB, ®.1.0. [Tokynareneir, cymmsr Omneparnuii u T.7.), SBISIETCS KOH(PHUACHINAIEHOW W HE MOJUICKHT Ieperade
TPETBUM JIMIIAM, 332 HCKIIOYEHHEM CIyd4acB, NPEIYCMOTPEHHBIX JICHCTBYIOIIMM 3aKOHOJATENbCTBOM PD wim
ycioBusiMU J[oroBopoM.

11.3 Croponsl 0053yI0TCS HE pa3riiallaTh MOJyYeHHBIE B X0/1€ UCIIONHEeHUs JIoroBopa CBEJCHUS, BKIIIOYast:
e OIHCaHME 3aIUTHBIX AJIeMEHTOB Kaprt;
® TEXHOJIOTHIO IIpoBeaeHus Onepanuii;
e uH(popManuio 00 ynpaBiieHHH, GPUHAHCOBOW M MHOMW AesTeabHOCTH CTOPOH;

® UHYI0 HH(GOPMAIHIO, Pa3rialleHue KOTOPO MOKET MPUBECTH K BOSHUKHOBCHUIO YOBITKOB MJIM HETaTHBHO
MOBJIMATH Ha JETIOBYIO pemyTanuio CTOpOH.

[IpenocraBneHue ykazaHHOM HHGOPMAIIUK TOYCKACTCs TOIBKO MU corjiacuu ooenx CTOpoH.
JlaHHOE moJIoKEHUEe HE OTMEHSeT 1. 5.1.6 YciioBHid.

11.4 TIlpennpusitue 3aBepseT, uto peammsanust Tosapos/ycayr B TCT ocymecTBisieTcss B COOTBETCTBHH C
TpeOOBaHMSIMH ICHCTBYIOIIETr0 3aKOHOAATeIbCTBa PD.

11.5 Hwu onna u3z CTOpOH He BIIpaBe MepeaaBaTh CBOM OOSI3aHHOCTH W/WIIK TpaBa mo J[oroBopy TpeThbuM Juiam 0e3
MUCBMEHHOTO COTTIacOBaHuUs ¢ Apyroit CTOPOHOM, 3a HCKITIOUEHHEM ClTydas peopraHu3anuu oaHoi u3 CTOpOH.

11.6 B cnyyae peopranuzaiuu oxHoi u3 CTOpoH o0s3arenbcTBa Mo J[OroBopy B MOJHOM OO0BEMe MEPEXOIsT K
npaBonpeeMHUKy. B ciydae nukBupaumu oaHod u3 CTOpOH HMMylIecTBeHHble TpeOoBaHMs Apyroil CTOpPOHBI
YAOBIETBOPSIOTCS 32 CYET UMYIIECTBA TUKBUAUPYEeMOil CTOPOHBI B YCTAaHOBJIEHHOM 3aKOHOIAaTENbcTBOM PD mopsiake.

11.7 VHCTpyKTHBHBIC MaTepHalbl, Kacamluecs npeaMeTa Joropopa, BKIIOYAst JOKYMEHTHI, CCBUIKH Ha KOTOPBIC
JAIOTCS B HACTOSIIMX YCIOBHAX, pa3MelneHHble Ha OduimansHoM caiite baHka, cTaHOBSATCS 00sS3aTENBHBIMH K
MCIIOJIHEHHIO CO CJIEIYIOLIEero paboyero JHs 3a AHeM pazMmenieHus ux Ha OduipanbHoM caiite banka, eciii He yKa3aHsl
WHBIE CPOKH BBOJIA MIX B JICHCTBUE.

11.8 HWadbopmanwms, yka3aHHas B 3asBICHUN/3asBICHAN 00 M3MECHEHUH YCIOBHH, H3MEHSETCS ITyTeM O(QOpMIICHUSI
[penupusaTreM KOPPEKTUPYIOIIETO 3asBICHHUS, U ACHCTBYET C AATHI ero moanucanus [peanpustuem.

11.9 Bce yBegomiieHus 1 3ampockl 1o JJoroBopy, 3a HCKIIIOYEHUEM cllydaeB, Korya JJoroBopom npenycMoTpeH HHOH

MOPSIIOK X HAMPaBJICHHUS, CYMTAIOTCS HAMIPABICHHBIMH HAIJICKAIIUM 00pa3oM apyroit CTOpoHe B COOTBETCTBHH C II.
2.7 YcnoBuid.



